
Dear Members: 

 

Happy New Year!!   

 

What a fabulous “Vendor’s Spotlight” we had in January!!   

 

We are back at Carmen Anthony’s for our February 1, 2012 meeting.  Check the  

newsletter for all the important details. 

 

Now that 2012 is on its way, I want to remind you of some important events coming up. 

We, along with J. P. Maguire are hosting a Professional Ethics class on March 14, 2012 at 

J. P. Maguire’s in Waterbury, CT.  To register, contact Heidi Bartlett or Tina Howe.   

PIA Convention at Foxwoods’s  taking place on March 15 and 16, 2012.  NAIW dba IAIP 

Region I Regional Conference in Newport, RI March 29 - April 1, 2012.  March looks to 

be a busy month…wouldn’t you agree? Be sure to save the date for WAIP’S annual ban-

quet May, 16, 2012. 

 

I would like to welcome our newest member to the Waterbury Association of Insurance 

Professionals….Cynthia Munoz,  E. A.  Welcome Cindy!! 

 

Don’t forget to invite friends colleagues and vendors to our meetings.  WAIP does have a 

lot to offer its members.  Education opportunities, networking, new friendships and lead-

ership skills.  Please read our mission statement which is printed below.    

 

I am looking forward to seeing you all very soon. 

 

In fellowship, 

 

Beth 

 

Elizabeth A. Marano-Shimkevich 

President 

Waterbury Association of Insurance Professionals 

BRASS TACKS 

February                                                                                          2012 

NAIW Mission Statement 

NAIW (International) serves its members by providing professional education, an  

environment in which to build business alliances and the opportunity to all connections 

with people of differing career paths and levels of experience in the insurance industry. 

  NAIW’s membership is open to all in the insurance industry who strive for and 

practice professionalism, regardless of their career level. 

  NAIW fosters and encourages diversity, offering a network for members in all career  

categories, all lines of insurance and all cultural and experimental backgrounds. 

  NAIW promotes mentoring, acceptance of change, personal growth and flexibility of  

participation  

  NAIW’s governance and the operation management exist to enable to association to 

carry out its mission. 



BUSINESS MEETING 

February 2012 

Feb. 1, 2012 – 5:30 P.M. 

 

Carmen Anthony Steakhouse 

496 Chase Ave 

Waterbury CT  

 

 

Dinner Choices: 

 

Sliced Filet Mignon 

 

Tilapia Florentine 

 

Chicken Carmen Anthony 

 

 

Salad, Coffee & Dessert 

 
 

$28.00 per person 

RSVP by Jan. 30, 2012 

 

Kim Fitzgerald 

(203) 574-5211  

kmf573@sbcglobal.net  

 

IF NO CONFIRMATION  

RECEIVED FROM KIM THEN YOU 

HAVE NO  

RESERVATION 
 

 

 

 

 

 

Speaker: 

 

Wayne Mattox 

 

Wayne Mattox Antiques 
 

PUBLIC RELATIONS 

Sharon McMurdy 

Now that the cold weather has arrived,  I would 

like to collect new or gently used hats, mittens and 

scarves. 

Your generosity is greatly appreciated. Thanks again for all that  

everyone has done to help those less fortunate. 

 

WAYS & MEANS 

Tracey Colonair 

Annette Ross 

 
                                        Ways and Means                  

                                             Committee             

 

As you are all aware, we were planning to do a WAIP 120 Club Fund-

raiser for 2012.  We are asking that each member sell 10 raffle tickets 

at a cost of $20 each for a total of $200 per member. 

 

Everyone must keep a sheet of the ticket numbers assigned to you and 

to whom you have sold each ticket.  Otherwise you will not know who 

belongs to the winning ticket in each drawing.  Those names should be 

turned in with your money no later than the next meeting (even better 

email ticket holder names with numbers to Tracey at 

Colonair@sbcglobal.net  prior to next meeting so she can prepare the 

“tokens” to be pulled in the drawings ahead of time). 

  

Please keep in mind that we really need each member to make a real 

effort to sell all 10 of their tickets or as close to that number as possi-

ble.  The first $630 will only cover the prizes...  that is a lot of tickets 

just to break even.  We need to give this our best effort, otherwise it 

will not be fair to those who have already sold their tickets.... This will 

be are main fundraiser this year so Happy selling! 

  

Drawings will be as follows:       (ALL ticket holders are eligible for 

ALL drawings) 

February (incl Jan) meeting  = 8 x $20 winners;  

March, April, May (reg mtg) = 4 x $20 winners;  

May Banquet = 4 x $20 = 1 x $50 winner + 1 x $100 winner  

  

If you need additional tickets , please contact us and we will assign 

you more numbers. 

  

Thanking you all in advance for your efforts and participation. 

mailto:kmf573@sbcgobal.net
mailto:Colonair@sbcglobal.net


 

SAFETY 

Maria Oliviera 

 
S.A.D.—Seasonal Affective Disorder  

        aka Winter Blues 
 

Winter blues can make the colder months of the year seem like they are never-ending. When the sky is cloudy 

and the weather is cool, you can often feel inhibited and stuffy in your layers of winter clothes. You also can feel 

like you are stuck inside because of the weather. Put a smile on your face with funny ways to bet the winter blues. 

 

      Barbecue 

 
 Even though it is cold outside, you can still have a summer barbecue. Put on a coat, a scarf and a hat 

and light up the grill. Dress up your kitchen table with a picnic tablecloth and use paper plates and 

cups. Serve ice tea, hamburgers and hot dogs. You can even light citronella candles to add to the ambi-

ance and fun of summertime. Then top off your night by watching one your favorite funny summer 

movies such as “European Vacation” or “Dirty Dancing”. 
 

        Virtual Travel 

 
 Buy some lotion that smells like coconut and put on your favorite sundress. Then, take a virtual trip 

around the world to your favorite Caribbean destinations. You can visit even the most remote tropical 

jungles and beaches with a few clicks of your mouse. Make a dream sheet or bucket list of places you 

will visit in the future. You can also find videos at your local library or video store that will make you 

feel like the beach is in your front yard. 
 

          Take a Class 

 
 Consider taking a class at a community college, your local community center or your local library. 

Check with your local gyms to see if they are offering any new exercise classes. Consider taking ball-

room dancing lessons or two-step lessons. Taking a new class will keep you busy and give you some-

thing new to look forward to on a continuing basis. If you do not want to take a class, then consider a 

new hobby such as cooking or scrapbooking. You will stay busy and have something to show for it 

when you are done. 
 

            Beach Bum Snowman 

 
 Make a beach bum snowman in your front yard or at the park. Don’t let the snowy days go to waste. 

Lay a plastic sheet on the ground and then lay a towel over the plastic sheet. The plastic sheet will keep 

the towel from freezing to the ground. Build a snowman that is lying on the towel. Give the snowman a 

hat, sunglasses, a boogie board and a beach umbrella. 

 
 
 

 
 



WAIP Presents a CE Class 
 

 
 

Professional Ethics – Not Just For Agents 
 

Hosted by our Friends: JP Maguire  

 

Wednesday, March 14, 2012 from 4:30 – 9pm. 
 
“Professional Ethics – Not Just for Agents is a 4-hour CE course addressing the topic of pro-

fessional ethics for insurance producers. Topics to include discussion of the value of main-

taining a high ethical standard in the delivery of insurance services and the principles of 

professional ethics—Competence, Integrity, Fairness, Diligence, Professionalism and Confi-

dentiality. Additionally focusing on the application of the ethical principles discussed to the 

requirement for product suitability and full client disclosure. The ethical principles applied 

to the insurance producers’ sales tools and the insurance sales process. The course is de-

voted to the participants’ application of the ethical principles to various fact patterns de-

picting situations that could occur in a producer’s day-to-day activities.”1 

 

The cost of the Class is $25 per student. Please bring your check to 

our next meeting. Check payable to WAIP. Class will begin promptly at 5pm. 

Please be punctual. 4 CE Credits to all attendees. 

 

Thank you for your anticipated time and participation! 

 

Best, 

 

Tina & Heidi 

WAIP Education Chairs 2011-12 

EDUCATION 

Heidi Bartlett & Tina Howe 



SAVE THE DATE! 

 

 

 

 

 

 

 

 

WAIP Monthly Business Meeting 

February 1, 2012 

 

Region I Conference 

March 29 - April 1, 2012 

Hyatt Regency Newport Hotel 

Goat Island, RI 

 

IAIP Week 

May 13-19, 2012 

 

Annual Banquet 

May 16, 2012 

 

IAIP 71st Annual Conference 

June 7-10, 2012 

Omni Hotel 

Dallas, TX 

LOCAL ASSOCATIONS 

MEETING SCHEDULES 

Southern CT Insurance Professionals 

1st Tuesday of the month 

 

Hartford Association of Insurance 

Women 

2nd Tuesday of the month 

 

Insurance Professionals of Eastern CT 

3rd Tuesday of the month 

 

New Haven Association of Insurance 

Women 

4th Tuesday of the month 

 

Waterbury Association of  

 Insurance Professionals 

1st Wednesday of the month 

 

 

 

 

 
 

 

 

 

 
Carissa Polski 

Jacqueline Kenworthy 

Sharon McMurdy 

NAIW Mission Statement 
NAIW (International) serves its members by providing professional 

education, an environment in which to build business alliances and the 

opportunity to make connections with people of differing career paths 

and levels of experience in the insurance industry. 

 NAIW’s membership is open to all in the insurance industry who 

strive for and practice professionalism, regardless of their career 

level. 

 NAIW fosters and encourages diversity, offering a network for 

members in all career categories, all lines of insurance and all cul-

tural and experiential backgrounds. 

 NAIW promotes mentoring, acceptance of change, personal 

growth and flexibility of participation. 

 NAIW’s governance and the operational management exist to en-

able the association to carry out its mission.  



Minutes of the Waterbury Association of Insurance Professionals Meeting                                                              Submitted by Kim Fitzgerald 

 

January 4, 2012 

 

The meeting was called to order at 6:07 PM.  Guests and vendors were welcomed and recognized: 

 

Kristin Barnes-Appling, J.P. Maguire 

Wayne Provost, J.P. Maguire 

Amy Bloxam Prihoda, Professional Restoration 

Tyler Regis, Professional Restoration, member & President of IWGD 

Roseann Santamaria, Auto Glass of New England, member 

Sharon McMurdy, Safelite Auto Glass & WAIP member 

 

9 Members are needed for a quorum (35% of Membership).  Our attendance this evening is 13 members; therefore we have met the requirement 

for a quorum. 

 

There were no minutes from the December 2011 meeting; we held our Christmas party. 

 

Correspondence:  Tracey Colonair read a thank you note that we received from the family that we donated Christmas gifts to.     

 

 

COMMITTEE REPORTS 

 

Treasurer’s report:  Kim Vincent suggested that the monthly treasurer’s report be mailed to membership.  Nancy Clarke made a motion to  

accept the suggestion; Kim Fitzgerald seconded.  The reports will be emailed when prepared.   

 

Program:  Kim Fitzgerald.  Summary of upcoming meetings & speakers: 

February – 2-1-2012 Carmen Anthony’s Restaurant.  Wayne Mattox Antiques will be speaking 

March – 3-7-2012 Joint meeting with IWGD.  Juniper’s Restaurant, Middlebury.  Heidi Vollmer, CT Hypnosis will be speaking. 

April – 4-4-2012.  Carmen Anthony’s Restaurant.  Debbi Kuhne, Region I RVP will be speaking.   

May – 5-2-12 Carmen Anthony’s Restaurant.  Speaking not yet determined 

May Banquet – 5-16-12 Looking for venue.  Donna Palomba, Jane Doe No More speaking. 

 

Education:  Tina Howe & Heidi Bartlett.  A sign-up sheet was passed around for a Professional Ethics class (4 CE Credits) being held on March 

14th, 2012, at JP Maguire.  The cost of the book is $25.00.  Debbi Kuhne will be teaching the class.   

 

Membership:  New Member Cynthia Munoz; membership at 27.  

 

Newsletter:  

 

Public Relations:  nothing new to report from Sharon McMurdy 

 

Ways & Means:  Tracey Colonair will be emailing members regarding the 120 tickets.  Drawings to start with February meeting. 

 

 

OLD BUSINESS:  None 

 

 

NEW BUSINESS:   

 

Vote to send member to Regional March 29-April 1, 2012, Newport, RI 

 

Nancy Clarke made a motion to send Beth Marano Shimkevich as delegate and Kim Fitzgerald as alternate, uninstructed to conference.   

Tracey Colonair seconded.  All in favor. 

 

PIA Convention is March 15th-16th @ MGM Foxwoods.  Roseann Santamaria indicated that members can reach out to vendors for passes to 

attend the Hall. 

 

VENDORS SPOTLIGHT: 

4 vendors were given 5 minutes to speak before the membership about their organizations. 

 

The Ways & Means Raffle was held.   

 

The meeting was adjourned at 6:24 PM.    
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NEW: PIA Partners With Agency Revolution To Provide Digital Marketing Tools And Discounts To Mem-
bers. PIA has partnered with Agency Revolution, the industry‟s longest-standing digital marketing sys-
tem, to offer substantial discounts to members with vital assistance increasing their Internet presence 
and marketing efforts. The exclusive agreement will provide PIACT members with access to the exper-
tise of industry marketing veteran Michael Jans, founder of Agency Revolution, and his firm‟s expansive 
industry research to implement marketing systems that include mechanisms from personalized emails to 
custom-built websites specifically designed for independent insurance agencies and their clients. More 
… 

Gov. Malloy Announces Storm Preparedness And Recovery Initiatives. On Jan. 11, Gov. Malloy an-
nounced a package of storm preparedness and recovery initiatives “to enhance and augment the ability 
of the state, municipalities and its partners to better prepare for and respond to natural disasters and 
intense weather situations.” A press release from the governor‟s office states that, “... the initiatives in-
clude both legislative proposals in addition to changes to administrative procedures and are concen-
trated on improving operations in four individual policy areas: performance; management and communi-
cations; preparedness and training; and infrastructure strengthening.” More … Insurance producers can 
prepare for winter with PIA‟s Storm Info Central, a convenient, online source with winter storm-related 
tools such as consumer information, coverages and legislative and regulatory materials, as well as rele-
vant QuickSource documents. Logon to the PIACT website and click the Storm Info Central link under 
“What‟s New” on the right-hand side. 

Connecticut Legislators Gather To Support Health-Care Reform Law. According to a report in the Hart-
ford Courant, “Forty-three Connecticut lawmakers joined a group of more than 500 legislators in various 
states who support federal health reform as it faces a legal challenge that will be heard by the U.S. Su-
preme Court in March. The sweeping law enacted in March 2010 includes an „individual mandate‟ that 
every American must have health insurance—forcing many to buy it—by 2014, or pay a penalty. A legal 
challenge brought by 26 states to the Supreme Court says the mandate is an overreach of federal au-
thority, and the entire law should be tossed as a result. Connecticut legislators gathered Thursday after-
noon at the legislative office building in Hartford to say they were among the hundreds to sign an amicus 
brief supporting the Affordable Care Act.” More … 

WCC Bulletin 49 Released. The Workers‟ Compensation Commission‟s Bulletin 49 is available to the 
public free of charge, and contains the entire Workers‟ Compensation Act, additional related statutes, 
and Workers‟ Compensation Administrative Regulations. Also included are illustrations of Connecticut‟s 
workers‟ compensation forms. The bulletin can be picked up at any district office, ordered by phone or 
accessed online. 

Looking To Network With Other Agents And Provide Feedback To PIA? PIA's Regional Advisory Coun-
cils are the perfect answer. Open to agency members on a space-available basis, PIA's Advisory Coun-
cils offer an opportunity to talk with other area agents about issues of concern and provide input and 
feedback to your association. There are currently two Advisory Council meetings held in the spring in the 
following regions of Connecticut: western Connecticut (Shelton) and central Connecticut (Hartford). For 
more information and an application form, click here. 

Got A Question About Your Licensing Or CE Requirements? Think PIA First. PIACT‟s new Licensing/
CE Compliance Central is an online tool kit for producers to easily understand and comply with changing 
rules and regulations in Connecticut. Licensing Compliance/CE Central includes important information 
for producers such as information about getting and maintaining a license; rules and requirements for 
doing business in one‟s home state and other states; reporting requirements; information on company 
appointments and terminations; surplus-line licensing; as well as quick access to state and other licens-
ing authorities, with specific rules and regulations and CE requirements for specific products and areas 
of expertise, such as flood, long-term care and ethics. PIA also provides frequently asked questions and 
answers, and offers members instant access to its member-exclusive Industry Resource Center for 
more specific or personalized questions. More … 

http://www.pia.org/COMM/news/template.php?s=&nid=6809&utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
http://www.pia.org/COMM/news/template.php?s=&nid=6809&utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
http://www.governor.ct.gov/malloy/cwp/view.asp?A=4010&Q=494244
http://www.pia.org/IRC/storminfocentralwinter.php?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
http://www.courant.com/business/connecticut-insurance/hc-supreme-court-1113-20120112,0,3667536.story
http://www.wcc.state.ct.us/news/new-539.htm
http://www.pia.org/COMM/advisory/ct/index.shtml?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
http://www.pia.org/IRC/licensing/contents-ct.php?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
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Recent Court Rulings Support Mortgagees On Flood Insurance. Recent court rulings support the re-
quirements of a mortgagee to allow more flood coverage than the balance of the outstanding loan. In 
two instances, the courts ruled in favor of the bank allowing them the right to determine the amount of 
coverage mandatory because of a clause in the mortgage contract. More … 

ACORD: Real-Time Usage Up Among Independent Agents. A recent Real Time/Download Campaign 
(www.getrealtime.org) survey of independent agents and brokers shows that 63 percent of agency man-
agement system users employ real-time rating, including comparative raters and agency management 
systems, to access multiple carriers at once. This represents an increase of six percentage points over a 
similar 2010 survey, showing that real-time rating adoption among independent agents and brokers con-
tinues to increase. More … 

A.M. Best News. A.M. Best Co. upgraded the financial strength rating to “A+” (Superior) from “A-
“ (Excellent) and issuer credit rating to "aa-" from "a-" of Montpelier U.S. Insurance Co. (Scottsdale, 
Ariz.). These ratings have been removed from under review with positive implications and assigned a 
negative outlook. These rating actions follow the acquisition of Montpelier U.S. Insurance Co. by Se-
lective Insurance Group Inc., effective Dec. 31, 2011, as well as the execution of an updated pooling 
agreement under which Montpelier has become a member of the pool led by Selective Insurance Com-
pany of America. More ... 

In Memoriam: Elizabeth “Libby” Porter. PIACT regrets to report that Elizabeth “Libby” Porter, age 93, of 
Southbury, Conn., formerly of New Milford, died Monday, Jan. 9, 2012, in New Milford Hospital. Porter 
was employed as an agent with Housatonic Valley Insurance for many years. She also served as liaison 
to the PIACT board of directors for the National Association of Insurance Women, now known as the 
International Association of Insurance Professionals. Her obituary can be viewed here. 

Ask PIA: Business Interruption—“Leader” Location. Q. Have you ever heard of a coverage called 
"leader?" An adjuster suggested that our insured should have this. A. The adjuster was probably 
talking about contingent business income coverage for a so-called "leader," or commonly referred to as 
a "dependent" location. For a comprehensive answer to this question, click here. To access our entire 
Ask PIA library of frequently asked questions and expert answers by PIACT‟s technical staff, click here. 

Earn The CE Credits You Need At PIACT Annual Convention 2012. On March 15-16, 2012, PIACT‟s 
Annual Convention returns to the MGM Grand at Foxwoods, Mashantucket, Conn. The state's largest 
convention for insurance professionals features five continuing education sessions, including: Avoiding 
Errors and Omissions: See You In Court!^FF^UM, and Cyber Space and Beyond!, both taught by Steve 
Lyon, CPCU, CIC, CRM, CRIS, AAI, ARM, AIS; Risk Management for the Insurance Professional, and 
Personal Lines Coverage Gaps and Solutions, both taught by Ivan Cohen, CIC, CRM, AAI, CRIS, CPIA; 
and Applications of Life and Disability Insurance to Business Needs, taught by Doug Fleming, LUTCF. 
The Annual Convention also will feature a tremendous trade show, industry awards, networking, an ad-
dress from CID Commissioner Thomas Leonardi and more. Want to sponsor, exhibit or advertise? 
Get the 2012 marketing kit here. For more information, or to register, click here. (^FF^UM-This course 
has been approved for E&O loss-prevention credit by Utica Mutual and Fireman‟s Fund. Call the PIA 
E&O Department for details.) 

PIACT Seeks Nominations For Insurance Industry Standouts. PIACT is calling for nominees for its 2012 
Distinction of Professionalism Awards. Deadline for submission is Tuesday, Feb. 1, 2012. Each year, 
PIACT honors insurance professionals who exemplify the qualities and actions that serve as an example 
of excellence in the insurance industry and for the independent agency system. Awards for which nomi-
nations are being sought include: Professional Agent of the Year; Company Person of the Year; and 
Community Service Award. The awards will be presented to the winners during PIACT‟s 2012 Annual 
Convention at the MGM Grand at Foxwoods, March 15-16, 2012. If you know a deserving candidate, 
contact the PIACT Communication Department at (800) 424-4244 for a nomination form, or click here. 

http://www.pia.org/COMM/news/template.php?s=&nid=6814
http://www.getrealtime.org/
http://www.acord.org/about/NewsCenter/news/Pages/20120111_realtime.aspx
http://www3.ambest.com/Frames/Frameserver.asp?site=press&Tab=1&altsrc=2&RefNum=65494655775746516653
http://www.legacy.com/obituaries/newstimes/obituary.aspx?n=elizabeth-porter&pid=155425905&fhid=12027
http://www.pia.org/IRC/askpia/show.php?apid=900077&utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
http://www.pia.org/IRC/askpia/index.php?s=ct&utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
http://www.pia.org/EDU/conf/ct2012/PIACTConvsaleskit12.pdf?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
http://www.pia.org/events/conf/conn/?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
http://www.pia.org/CT/2012NominationForm.pdf?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
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Insurance Industry Event To Benefit Autism Society Of Connecticut. PIACT is proud to sponsor the 11th 
annual Industry-Wide Celebration to Benefit the Autism Society of Connecticut will be held Thursday, 
Feb. 9, 2012, from 5-10 p.m., at Aqua Turf Country Club, in Plantsville. During the cocktail party atten-
dees will meet and mingle with colleagues in the insurance industry, and enjoy great entertainment, food 
and fun, while helping local Connecticut families that struggle every day with the many battles of autism. 
Price of admission is $60. For more information, or to register, click here. Please contact Greg Buono-
core with any questions at (203) 915-4749, or via email at corem5@yahoo.com. 

The 29th Annual PIACT/CTYIP Diamond Club Reception Is March 8. The 29th Annual Diamond Club 
Reception presents an excellent opportunity for you and other insurance professionals to meet with your 
legislators in an informal setting and discuss issues affecting you, your business and your clients. This 
year‟s reception is being held at the Officers‟ Club in Hartford, Thursday, March 8, 2012, 5-7 p.m. and 
is free of charge. To register for this year‟s event, which the Connecticut insurance commissioner is ex-
pected to attend, complete the invitation form and return it to adistefano@pia.org or fax it to (888) 225-
6935. 

Earn CE Credit, E&O Loss Prevention Credit In One Three-Hour Webinar. There are many areas that 
pose a significant risk to agencies as they transact business that, if not handled correctly, can cause an 
errors-and-omissions claim. In the new, three-hour Webinar, E&O Hotspots ... 2012 and Be-
yond^FF^UM, E&O expert Curt Pearsall, CPCU, CPIA, will discuss hotspots that agencies need to be on 
the lookout for. Join us on Tuesday, Jan. 24, 2012; Tuesday, April 24, 2012; Tuesday, July 24, 2012; 
or Tuesday, Oct. 23, 2012, from 10 a.m.-1 p.m. (^FF^UM-This course has been approved for E&O loss-
prevention credit by Utica Mutual and Fireman‟s Fund. Call the PIA E&O Department for details.) For 
more information, or to register, click here. Call the PIA E&O Department for details: (800) 424-4244. 

Attendees Earn CE Credit And Benefit From PIACT's CISR Programs. Customers won't forget account 
managers or customer service representatives who hold the Certified Insurance Service Representative 
designation—because they deliver service that is truly noticeable. The CISR program is for all insurance 
personnel who make customer service their priority. The CISR program is a CE credit-approved, nation-
ally recognized insurance designation program that takes a practical, hands-on approach to learning. 
The five core CISR courses are: agency operations; commercial casualty; commercial property; per-
sonal auto; and personal residential. To learn more about the CISR program, and browse the 2012 
schedule, click here. 

E&O Assistance Available Through PIA Industry Resource Center. PIACT offers access to an industry 
expert to assist with your E&O questions. These issues are of utmost importance to your day-to-day 
agency operation—don‟t let these important questions keep you up at night. Let PIA‟s E&O Consultant 
Robert Sullivan, Esq., who has expertise in the defense of insurance agents and brokers in professional 
liability and complex insurance litigation, help you. To pose a question, email resourcecenter@pia.org or 
fax your inquiry to the PIA Industry Resource Center at (888) 225-6935. PIA also offers several E&O-
related courses, many of which may offer a discount on your E&O coverage. To view the 2012 schedule, 
click here. 

Let PIA‟s E&O Programs Serve You. PIA offers a selection of quality E&O insurance coverages for pro-
ducers. Don't delay, to obtain a quote, click here or contact PIA‟s Member Services Department at (800) 
424-4244. Remember—Think PIA first for all your E&O needs. 

Multistate Workers‟ Compensation Insurance Plan Coverage. The National Council on Compensation 
Insurance can accommodate an employer with operations in multiple states within its jurisdiction when 
an application is made to the Workers‟ Compensation Insurance Plan. To learn more about how to han-
dle these risks and how to properly complete the application, logon to the PIACT website and type 
QS06033 in the Google-facilitated search box, or fax a request to PIACT‟s Industry Resource Center at 
(888) 225-6935. 

Phone: (800) 424-4244 • Fax: (888) 225-6935 • Email: publications@pia.org • Website: www.pia.org 

http://www.pia.org/COMM/misc/All-Industry_Invite_2012.pdf?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
mailto:corem5@yahoo.com?subject=Industry-Wide%20Celebration%20to%20Benefit%20the%20Autism%20Society%20of%20Connecticut%20
http://www.pia.org/events/gia/diamond/diamondinvite2012.pdf?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
mailto:adistefano@pia.org?subject=Diamond%20Club%20Reception
http://www.pia.org/EDU/webinar/?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct#124
http://www.pia.org/EDU/EDUmedia/EE/cisrscheduleconn.shtml?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
mailto:resourcecenter@pia.org?subject=Request%20for%20errors-and-omissions%20assistance
http://www.pia.org/EDU/schedule.php?state=CT&utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
http://www.pia.org/forms/quote.shtml?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
http://www.pia.org/CT/?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
http://www.pia.org/IRC/qs/show.php?q=06033&utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
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PIACT Extra Edition 

Jan.  18, 2012 

 

Think PIA first … 

Licensing/CE Compliance Central. You‟ve always turned to PIA for information on the latest licensing 
changes and transition rules. Now, Licensing/CE Compliance Central helps you untangle the web of 
requirements and guides you to education and other resources to help you fulfill them. More … 

E&O Coverage Through PIA. Don't search the world over for the right errors-and-omissions coverage. 
With one call to PIA, you can access multiple markets through a variety of carriers—both admitted and 
nonadmitted—and get the superior E&O coverage you need. Experience the value and service that has 
become a PIA trademark. More … 

PIA National Newsline. PIA members can access the PIA National Newsline, published each Tuesday 
by PIA National, from which we may report items in this Extra Edition. If you'd like to view the national 
publication in its entirety, click here. 

http://www.pia.org/IRC/licensing/contents-ct.php?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
http://www.pia.org/SVS/prod/eojump.shtml?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct
http://www.pia.org/COMM/pub/pia-national-newsline.html?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2012-01-18-ct


                                                                                      

 

PIACT ISO filing update—Jan. 19, 2012 

CT ISO filing update 

Connecticut Insurance Department approves ISO HO 2011, effective Feb. 1, 2012 

The Connecticut Insurance Department (CTID) has approved the Insurance Services Office Inc. 2011 
Homeowners Policy Program and Mobilehome Supplement effective Feb. 1, 2012. Included in these 
forms and rules filings are sweeping revisions to the ISO Homeowners Program. As a result, most of the 
forms will have a May 2011 edition date. 

 Coverages addressed by the revisions include electronic equipment, business property, secretions by 
animals, theft of property belonging to a student away at school, vehicles servicing a residence, toy vehi-
cles, property damage resulting from reasonable force, loss assessments involving association deducti-
bles, replacement cost for other structures, water back-up and sump discharge or overflow, living trusts, 
theft of construction materials, motorized scooters, canine liability and personal injury. 

 Specific changes have been made to the multistate ISO Homeowners Program filings in order to adapt 
them to Connecticut requirements. For example, the Homeowners 8—Modified Coverage Form (HO 00 
08), the Identity Fraud Expense Coverage (HO 04 55) endorsement, the Actual Cash Value Loss Settle-
ment (HO 04 81; also HO 04 93) endorsement, the Functional Replacement Cost Loss Settlement (HO 
05 30; also HO 05 31) endorsement, the Personal Injury Coverage—Aggregate Limit Of Liability (HO 24 
10) endorsement do not apply. Connecticut has its own version of the Hurricane Deductible, Home Busi-
ness, Personal Injury and Limited Fungi, Wet Or Dry Rot Or Bacteria endorsements.  

In addition, the Special Provisions— Connecticut (HO 01 06) endorsement has been updated with 
changes necessary to implement the new ISO Homeowners Program.  

To learn more … 

You can learn more about these significant changes with PIA‟s Director of Research Dan Corbin , 
CPCU, CIC, LUTC, who outlines these changes in detail in PIA‟s OnDemand webinar, entitled A Guide 
to the ISO HO 2011 Program, available at: www.pia.org/EDU/webinar/ondemand.php#915. Additional 
information also is available in PIA QuickSource document No. QS90661. 

If you have additional questions about these new changes, please feel free to contact PIA‟s Industry Re-
source Center at (800) 424-4244 or by e-mail at resourcecenter@pia.org. PIA will continue to keep you 
apprised of these and other issues as they arise. If you have additional staff you would like to receive 
these types of business-related alerts, be sure to send their names and e-mail addresses to: publica-
tions@pia.org. 

1/12 

Think PIA first 
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2012 NAIW/IAIP Region I Conference 
March 29 ~ April 1, 2012 

Hyatt Regency, Goat Island, Newport, Rhode Island 
 

Dear Region I Members: 
 

The holidays have passed, our state days are behind us and the New Year brings new 

excitement for NAIW/IAIP’s Regional and National Conferences!   In the next few months, we 

hope that you will begin to plan to attend the 2012 NAIW/IAIP Region I Conference.   The 

members of NAIW of Rhode Island are pleased to be hosting this special event.    We hope you 

will be “Sailing into Success with NAIW”.  (If you have purchased a Sailing into Success 

Sailboat pin – be sure to wear it when you check in to be entered into a special drawing!)  
When you read the attached flyers and see our plans, we know you will want to be part of this 

wonderful conference. 
 

If you arrive Thursday night, don’t miss out on the Welcome Dinner at Newport Play-

house.   If we have 75 or more in attendance, not only will you have a spectacular buffet dinner 

and see an awesome play, but you will have the opportunity to see a special performance of the 

Cabaret!   So make sure you plan to attend this extraordinary experience. 
 

Can’t make the Newport Playhouse?   Want to stay at the hotel Thursday evening?   No 

problem! We will have Kevin Durigan, DJ Extraordinaire, spinning tunes in the Hospitality 

Suite from 7-10.   Please stop by. 
 

In addition to having our awesome leader, Region I Vice President, Debra C. Kuhne, 

AAI, CPIW, AIC, AIS, PWCA, DAE, CELS, CRIS at the helm for the weekend, we have other 

special guests that will be joining us.   It is with great excitement that we have learned our Inter-

national Representative for the weekend will be International Vice President, Jane Densch, 

CPCU, AIC, ARE, ARP, AIS, CPIW.   We also have a special keynote speaker on Friday night 

who is Meagan Johnson who will speak on “Zap the Gap”.  
 

The insurance professionals of Region I will come together for education, the business 

of the organization, recognition awards, networking, fellowship and FUN!   Once you have at-

tended a Regional Conference, we know you will return year after year. 

 

The stars will be shining in Newport and we will be there to welcome you to the great 

state of Rhode Island.   Make it your GOAL to attend this year’s conference. 
 

Other items you need to know: 

Registration Dates – We will be using the postmarked date to determine Early Bird and 

late Registration fees. 

Information table – For those free spirits among us who want to explore on their own, 

we will have an information table near the Registration desk.   Look for our “Fun in 

15 minutes” flyer for ideas.    We will have extra copies at the desk and in the Hos-

pitality Suite. 

Tours – the committee has prepared several opportunities for your enjoyment.   They are 

all limited in seating, so book early!   We require payment in advance for all tours. 

Registration Cancellation Policy - Requests received in writing BEFORE February 13, 

2012 will receive a full refund.  Cancellation Requests received in writing between 

February 13 and March 1, 2012 - a $50 charge will be accessed.  NO REFUNDS 

after March 1, 2012 – NO EXCEPTIONS! 

         In fellowship,  

         Donna A. Liro, AIS, CPIW 

         Donna L. Varin, AIT, CIIP 

         2012 NAIW/IAIP Region I 







            
 Eleventh Annual Industry-Wide Celebration to     

         Benefit ASCONN (Autism Society of Connecticut) 
                          

• CT Chapter CPCU Society   • National Association of Insurance Women 
• New England Claims Executives 

• Independent Insurance Agents of CT   • Young Agents of Connecticut 
• Honorable Order of The Blue Goose-Hartford Pond 

• CT Young Insurance Professionals   • Professional Insurance Agents 
 

You and your guests are cordially invited to join the leaders and partners of our industry at our annual  

Industry Wide Celebration to benefit the Autism Society of Connecticut  

 

During this cocktail party you will have an opportunity to meet and mingle with your colleagues  

in the insurance industry.  Join us for great entertainment, food and fun, while helping local  

Connecticut families that struggle every day with the many battles of autism. 

 

This is our 6th year dedicating all net proceeds to ASCONN.  Thanks to the generous support  

from our industry, the event has raised over $35,000.00 for ASCONN.   

 

Representatives from ASCONN will be present to answer questions you may have. 

 
Sponsored by the Honorable Order of the Blue Goose International  

The Hartford Pond 
 

 

Thursday, February 9, 2012 

   5:00-10:00pm 

   Aqua Turf Country Club - Plantsville, CT 

Cost: $60.00  
                                                                                          

Includes open bar, plenty of great food and musical entertainment 

Gigantic 50/50 drawing 

Silent Auction 

All net proceeds for the benefit of ASCONN 
 

REGISTRATION FORM ATTACHED 

Please contact Greg Buonocore with any questions: Tel (203) 915 4749  

or email Greg at corem5@yahoo.com 
 

 

 



 

            

                                     REGISTRATION FORM 

Eleventh Annual Industry-Wide Celebration to 

Benefit ASCONN (Autism Society of Connecticut) 

Thursday, February 9, 2012 

   5:00-10:00pm 

   Aqua Turf Country Club - Plantsville, CT 

Cost: $60.00  
 

NAME:_________________________________COMPANY:_________________________________ 

E-Mail address________________________________ MEMBERSHIP(S) OF:___________________ 

*GUEST NAME(S): __________________________ ___________________________________ 

           __________________________ ___________________________________ 

 

NAME:_________________________________COMPANY:_________________________________ 

E-Mail address________________________________ MEMBERSHIP(S) OF:___________________ 

*GUEST NAME(S): __________________________ ___________________________________ 

           __________________________ ___________________________________ 

 

NAME:_________________________________COMPANY:_________________________________ 

E-Mail address________________________________ MEMBERSHIP(S) OF:___________________ 

*GUEST NAME(S): __________________________ ___________________________________ 

           __________________________ ___________________________________ 

 

NAME:_________________________________COMPANY:_________________________________ 

E-Mail address________________________________ MEMBERSHIP(S) OF:___________________ 

*GUEST NAME(S): __________________________ ___________________________________ 

           __________________________ ___________________________________ 

* please include your guest’s company name if they would like it displayed on their name tag 

 
ORDER RECAP: Please provide us with contact info for the individual placing this order 

 

                  CONTACT NAME_______________________________________________________ 

CONTACT ADDRESS:____________________________________________________ 

CONTACT EMAIL:_______________________________________________________ 

CONTACT PHONE #:_____________________________________________________ 

 

TOTAL ATTENDING:___________@ $60.00 = TOTAL ENCLOSED OF:______________ 

 

Send Registrations and Payment to: 

Greg Buonocore 

1574 Hartford Turnpike 

North Haven, CT  06473 

 

Make Checks payable to: H.O.B.G.I. ï RSVP & Payment due by February 2nd, 2012 

 

Questions? Contact Greg Buonocore  (203) 915 4749  or email corem5@yahoo.com  

mailto:corem5@yahoo.com


             

The Hartford Pond  

                                               and 

 The Autism Society of Connecticut (ASCONN) 

 
You recently received an invitation to the Annual All Industry Event that we have hosted for the 

last few years at the Aqua Turf Country club in Plantsville, CT.  Following in the footsteps of other 

Ponds in our region, and in keeping with our commitment to charities, your past and current offi-

cers have turned this event into an annual fundraiser to benefit The Autism Society of Connecticut.  

All profits from this event are sent to ASCONN, an organization that’s been around since 1976 and 

provides support to the 22,000 Connecticut’s families that have received an autism diagnosis. 

 

Our Corporate Sponsor Partners will help us to support our fundraising goal.    In order for us to do 

this, we need some help in the way of sponsorship money.  Your corporate sponsorship donation 

will help us to achieve this goal.  We hope that you will find a way to co-sponsor this effort with 

your colleagues across the state’s insurance industry.  

 

This year we are offering two levels of corporate sponsorship, Platinum and Gold.  A $100.00 do-

nation gives your company/organization a Gold level sponsorship.  As a Gold level sponsor your 

company/organization will be acknowledged at the event on both sign boards and in the night’s ta-

ble program.   

 

A $250.00 donation gives your company/organization a Platinum level sponsorship.  Platinum 

level sponsors receive the same benefits as the Gold level sponsors.  In addition, Platinum level 

sponsors will receive special recognition for hosting our “Open Bar” and an area will be provided 

to display advertising material for your company/organization. 

 

If you would like to help, please fill out the attached form and send your $100.00 or $250.00 check 

made out to the “Honorable Order of the Blue Goose, Internationalò to Jonathan Hale or Jerry 

Hale at VeriClaim Inc., 1010 Wethersfield Avenue, Hartford, CT 06114.  Please call Jonathan or 

Jerry with any questions at (860) 296-0261. 



 

 
 
 

Enclosed is our check made payable to the “Honorable  
Order of the Blue Goose, Internationalò to benefit ASCONN. 
 
  Platinum ($250.00)    Gold ($100.00) 
 
 
NAME:  ____________________________________ 
 
COMPANY: ____________________________________ 
 
ADDRESS: ____________________________________ 
 

____________________________________ 
 
CITY/ST/ZIP: ____________________________________ 
 
PHONE:  ____________________________________ 
 
FAX:   ____________________________________ 
 
EMAIL:  ____________________________________ 
 
PLEASE MAIL TO:   

Jonathan and/or Jerry Hale 
VeriClaim Inc. 

1010 Wethersfield Avenue 
Hartford, CT 06114. 

 
QUESTIONS?:  Call Jonathan or Jerry @ (860) 296-0261 
 
THANK YOU FOR YOUR SUPPORT! 
 



 

SUPPORT OUR VENDORS 

AUTO GLASS OF NEW ENGLAND 

Roseann Santamaria 

55 Lupes Dr 

Stratford, CT 06615 

Phone: 203-375-4700 

Fax: 203-375-4701 

E-mail: arvnn@aol.com 

CRYSTAL RESTORATION 

Gloria Williams 

303 Captain Lewis Dr. 

Southington, CT 06489 

Phone: 800-528-4445 

Fax: 860-378-0205 

Email:  Gloria@crystalrestoration.net 

JP MAGUIRE 

Kristin Barnes-Appling 

266 Brookside Rd. 

Waterbury CT 06708 

Phone: 203-755-2297 

Fax: 203-573-8547 

Toll Free: 800-233-8220 ext.                   

                                        305 

Cell: 203-996-8455 

Email: kbarnes@jpmaguire.com 

PLYMOUTH GLASS 

Shawna Maslak 

142 East Main St. 

Thomaston, CT 06787 

Phone: 860-283-0276 

Fax: 860-283-6006 

Toll Free: 800-227-0262 

Email: smaslak@plymouthglass.com 

SAFELITE AUTO GLASS 

Sharon McMurdy 

40 Industry lane 

Waterbury, CT 06704 

Phone: 800-800-2727 

Cell: 203-232-7369 

Fax: 203-755-8429 

Email: sharon.mcmurdy@safelite.com 

Dolores Santalucia-Burkhart 

 Fire & Water - Cleanup & RestorationTM 

Tel: 800-243-8812      Fax: 203-234-1204  

Independently Owned and Operated by the James D. Young Company, Inc. 

UNITED CLEANING & RESTORATION 

70 Industrial Park Access Rd. 

Middlefield, CT 06455 

Phone: 800-835-0740 

Fax: 860-349-2580 

mailto:arvnn@aol.com
mailto:gloria@crystalrestoratin.net
mailto:kbarnes@jpmaguire.com
mailto:smaslak@plymouthglass.com
mailto:sharon.mcmurdy@safelite.com

