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Dear Members:
What a fabulous month this has been. I am happy to say crocus’ are finally popping up in my yard!! Come on SPRING!!

Kim Fitzgerald and I attended the NAIW Region I Conference in King of Prussia, PA. Our very “regal” RVP Debbi Kuhne did
a fabulous job throughout the entire conference. Bob Livieri, Kim and I enjoyed meeting members from all over Region I,
attended education classes and had a little fun too!! I am so very proud to say Kim Fitzgerald was recognized for obtaining her
CPIW....congratulations Kim!! The Waterbury Association of Insurance Professionals was proud to accept the award for
growing 36% in membership!! Way to go WAIP.. let’s keep up the great work!! We also received 1* runner up awards for
Safety and Our Brass Tacks newsletter....great job Kim Vincent!!

We had a fabulous evening Wednesday, April 13, 2011 at our very first Industry Night held along with the Insurance Women of
Greater Danbury. Many were in attendance including members from the Hartford Association of Insurance Women and New
Haven. Barbara Spear from the Connecticut Insurance Department was our speaker. A brief meeting was held to confirm
nominations for the 2011-2012 year. [ have been nominated to continue as President for the 2011-2012 year, Kim Fitzgerald
Vice President, Annette Ross Secretary and Kim Vincent Treasurer.

May will be a busy month. I hope to see each and everyone of you at our events...

1. Monthly meeting....San Marino’s Ristorante Italiano, Wednesday, May 4, 2011

2. Annual Awards Banquet and Installation of Officers....Carmen Anthony’s, Wednesday, May 18, 2011

3. NAIW Week Breakfast....Maple’s, Friday, May 20, 2011.

Get your reservations in today for these special events!!

Once again, we need your help in making the upcoming year as successful as this year. Please mention us to others and invite
someone to a meeting!! What committee would you like to chair this coming year? Have you thought about it? Drop me an
email or call me to discuss what you would like to do. Maybe you have some questions about what is involved?? Have you
thought about attending Mini Boards, State Day or one of the conventions but have some questions....ask!!

We belong to a fabulous International Association filled with very passionate professional people. They work hard every day

developing education classes, putting together the website and running the conventions amongst other things...attend and get
involved....you will be glad you did!!

In fellowship, NAIW Mission Statement
NAIW (International) serves its members by providing professional education, an
environment in which to build business alliances and the opportunity to all connections
C%ﬂfh with people of differing career paths and levels of experience in the insurance industry.
NAIW’s membership is open to all in the insurance industry who strive for and
practice professionalism, regardless of their career level.
Beth Marano-Shimkevich, President NAIW fosters and encourages diversity, offering a network for members in all career
categories, all lines of insurance and all cultural and experimental backgrounds.
NAIW promotes mentoring, acceptance of change, personal growth and flexibility of
participation
NAIW’s governance and the operation management exist to enable to association to
carry out its mission.
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May 4, 2011 — 5:30 P.M.
San Marino Ristorante Italiano
111 Thomaston Ave
Waterbury, CT
Meal Choices:
Chicken Marsala
Grilled Pork Chops

Stuffed Filet of Sole
w/Spinach & Seafood Stuffing

Meal Includes:

Antipasto Salad
Pasta Course (Choice of Penne w/ House
Sauce or Penne alla Vodka)
Baked Potato & Vegetable
Coffee, tea, soda & dessert

$28.00 per person
RSVP by May 2, 2011
Annette Ross

203-723-1522
annette.ross@sutherlandins.com

IF NO CONFIRMATION
RECEIVED FROM ANNETTE
THEN YOU HAVE NO
RESERVATION

The annual NAIW Week Breakfast will be
Friday, May 20, 2011 at Maple’s Restaurant,
725 Straits Turnpike, Middlebury, CT at
7:30AM to 9:30AM.

Invitation with menu and RSVP information
is on page 7.

REMINDERS
Kim Fitzgerald

FIRST:

Just a reminder to members to
sell their tickets for the 6 Annual
Naugatuck River Duck Race
Raffle!! The money and ticket
stubs are due back at our banquet, May 18,
2011. Please contact Kim Fitzgerald with

any questions. Thank you for your partici-
pation - this is a big fund-raising opportunity
for WAIP!

SECOND:

Please consider donating a new or gently
used book at our May
meeting. NAIW Interna-
tional is collecting them
for donation to RIF—
Reading is Fundamental. We will ship our
contributions to Corporate Centre in time for

the National Convention in June. Thank you
for your generosity.

And last, I have attached our report from the
Regional Conference. Please see page 6.
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UPPERWARE FUNDRAIS.

a Cidela

REMINDER: I will be
closing out the Tupperware i &

Fundraiser soon; so all the <&
orders and payments need to f/
be turned in no later than -

May 4th (the night of our meeting). If you
want to help support WAIP email me your
name & address and [ will get a packet out to
you with the flyer and order forms.

To place an order online:

1. www.tupperware.com/fundraiser

2. Scroll to bottom of page on the left, click
“find a fundraiser”

3. Then click on “CT”

4. And click on “Wtby Insur Professionals”

Any questions don’t hesitate to call or email
me.

Minutes of the Waterbury Association of Insurance Professionals
April 13", 2011 Submitted by Kim Fitzgerald
The business meeting of the Waterbury Association of Insurance Professionals was called to order at
approximately 8:15 PM (after our joint Industry Night with the Insurance Women of Greater Danbury).

Judy Kiernan, of the nominating committee presented the suggested slate of officers for the 2011-2012.
The nominations for officers were as follows:

Elizabeth Marano-Shimkevich, President
Kimberly Fitzgerald, Vice-President
Annette Ross, Secretary

Kim Vincent, Treasurer

As there were no nominations from the floor, the nominations were accepted by the WAIP Secretary
(Kim Fitzgerald) and the new officers stood to be recognized.

Duck Day Raftle Tickets were distributed by Kim Fitzgerald for sale by members.

Lisa Cidela reminded members that the Tupperware Fundraiser has been extended until 5/4/2011.

Sharon Miket will be organizing a collection of gently used household items, to be donated to an or-
ganization that assists people that are victims to fire, etc. who need to get their lives back together.
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SAFETY

Copyright Mental Health America (April 14, 2011)

s essential for your potential

If you're a parent with money worries, |ife can be p tough. You might nead time to earn extra moneay, work on your
finances or just unwind from a draining, demanding day. But your kids still need your attention, and ﬂleymayl'ﬂve}rsmniesof
their own. How can you parent well when times are tough?

Asked Questions section at www.mentalhaalthamerica.net/go/fags, contac
Mental Health America or your local Mental Health America affiliate.

For more information or referrals to local services, visit our online \ 4

If you or someone you know is in crisis now, seek help immediately.
Call 1-800-27 3-TALK (8255) to reach a 24-hour crisis center or
dial 911 for immediate assistance

MILAA

Mental Health America



SAVE THE DATE!

LOCAL ASSOCATIONS
MEETING SCHEDULES

NAIW Week
May 15-21, 2011

WAIP Annual Banquet
&
Installation of Officers
May 18, 2011
Carmen Anthony’s Restaurant
496 Chase Ave.
Waterbury, CT

Insurance Professional’s Week
Appreciation Breakfast
May 20, 2011
Maple’s Restaurant
725 Straits Tpke.
Middlebury, CT

NAIW 70th Annual Convention
June 5-8, 2011
Flamingo Hotel
3555 Las Vegas Blvd. South
Las Vegas, NV 89109

25th Annual State Day Celebration
November 12, 2011
The Norwalk Inn
99 East Ave.
Norwalk, CT. 06851

Southern CT Insurance Professionals
Ist Tuesday of the month

Hartford Association of Insurance Women
2nd Tuesday of the month

Insurance Professionals of Eastern CT
3rd Tuesday of the month

New Haven Association of Insurance Women
4th Tuesday of the month

Waterbury Association of
Insurance Professionals
1st Wednesday of the month

Insurance Women of Greater Danbury
2nd Wednesday of the month
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NAIW Mission Statement
NAIW (International) serves its members by providing professional education, an environment in which to
build business alliances and the opportunity to make connections with people of differing career paths and

levels of experience in the insurance industry.

o NAIW’s membership is open to all in the insurance industry who strive for and practice professionalism,

regardless of their career level.

e NAIW fosters and encourages diversity, offering a network for members in all career categories, all lines
of insurance and all cultural and experiential backgrounds.

o NAIW promotes mentoring, acceptance of change, personal growth and flexibility of participation.

e NAIW’s governance and the operational management exist to enable the association to carry out its

mission.




REPORT — REGION I CONFERENCE
APRIL 7-10, 2011
KING OF PRUSSIA, PA

What a wonderful experience the NAIW Region I conference was! Both Beth & I were “First Timers” which entitled us to some
unique perks throughout the weekend. And what a busy weekend it was! Thursday was Registration and getting acquainted with
the hotel. The welcome party featured foods synonymous with Philadelphia, such as Cheese Steak sandwiches, and some lively
entertainment.

Friday was a working day, filled with various CE classes and Keynote Speaker Tom Crawford (CEO, Crawford Corporate
Coaching) addressed the membership at the luncheon. The first business session was held in the evening. NAIW (International)
Vice President Penny Haworth-Rich delivered a great speech! Her discussion touched on the importance of increased communica-
tions at all levels of NAIW. As we all are aware, membership is declining. At the time of Penny’s speech, NAIW has processed
924 new members, but 1300 non renewals. Membership retention and recruitment are paramount for NAIW’s sustained success.
Penny encouraged all members to look up NAIW on Facebook and visit the website. There are 30 scholarships available for mem-
bers to apply for. NAIW has developed a relationship with CE Authority; for a cost of $27.00, unlimited CE is available. NAIW’s
site has an employment center; there are thousands of job listings posted.

NAIW (International) President Margaret Wildi has recordings available on the website, relating to Education, training, and lead-
ership. Joi Wilson is incoming NAIW President for 2011-12. In regard to the voting, the Region I Bylaw changes were passed
and adopted. The Standing Rules were formed as a new document, moving some bylaws over to Standing Rules. There can be a
vote to waive a standing rule at any time.

Saturday morning featured the CWC Speak-off; Rob Berger, Insurance Professionals of Greater Harrisburg, PA was the winner.
The second business session followed the CWC Speak-off. Voting during this session resulted in the following election results...
e Region I Vice President — Debra Kuhne, Waterbury Association of Insurance Professionals
¢ Delegate to National Nominating Committee — Donna Lero
e Alternate to National Nominating Committee — Linda Wilson

There was much discussion about the vote to send the proposed name change for NAIW, to incorporate the “dba National
Association of Insurance Professionals”, to the floor at the National Conference in June. Both sides had proponents and compel-
ling points in support of each side were offered. The result: 21 for sending the proposed change to the floor for vote; 22 against.

Debbi Kuhne addressed the membership and stated “We are moving forward...Strong, Lean and Mean!” Debbi shared that as of
the conference, Region I has 1748 members, down 93 over last year. Debbi talked about the importance of the Legacy Foundation
and reminded members that it’s OURS. New programs can be developed for the benefit of the members. Debbi would like all
local associations to remind their members that a Board Topic Form is available on the NAIW Website (Under forms). This is the
best procedure for making a suggestion, sharing an idea, registering a complaint, or making a recommendation. As a reminder,
any issues will be moved up the channels, starting with the local association President, the State Council Director, the Regional
VP, and then the National Executive Committee.

The 2012 Region I conference will be hosted by NAIW of Rhode Island; the 2013 Region I conference will be hosted by The Mas-
sachusetts Association of Insurance Professionals. RVP Debbie Kuhne encouraged all members to plan and consider submitting
bids for 2014 and 2015. 2011 Mini-board will be hosted by the Insurance Professionals of Susquehanna Valley, PA; 2012 Mini-
board will be hosted by the Maine Council; 2013 will be hosted by the Hartford Association of Insurance Women. When the
business meeting was concluded, the awards luncheon began.

It is with great pride we report that WAIP had a tremendous day! We received:
e The Roberta L. White Local Association Membership Award (our association grew 36%).
The association was given candlesticks and a monetary award.
e The Lee Allen Traveling Safety Award, Runner Up
e The Dorothy E. Frye newsletter Award, Category B, Runner Up (26-50 members)

Kim Fitzgerald was recognized for receiving her CPIW.
Respectfully submitted,

Elizabeth Marano-Shimkevich, President, WAIP
Kimberly Fitzgerald, CPCU, CPIW, Secretary, WAIP




In our normal hurriedness of the week, let’s stop & have breakfast together!

The Waterbury Association of Insurance Professionals
Cordially invites you to the Insurance Professional’s Week Appreciation Breakfast

Friday, May 20, 2011 @ Maples Restaurant, 7:30AM to 9:30AM
725 Straits Turnpike, Middlebury CT 06762
203-758-2502

COST: $7.00

Choices:
1. Two eggs any style with choice of Ham, Bacon or Sausage.
2. Two Waftles, Pancakes or French Toast.

3. Cold Cereal or Hot Oatmeal with choice of toast or muffin.

Price includes Coftee, Tea, Juice and Tax & Gratuity.

PLEASE RSVP TO HEIDI OR TINA WITH YOUR CHOICES BY MAY 2, 2011

HBartlett(@jiericson.com

THowe@iericson.com



mailto:HBartlett@iericson.com
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Waterbury Association of Insurance Professionals
cordially invites you & your associates to our annual banquet and installation of officers

Wednesday May 18, 2011

G2 Aoy

steakhouse o walerbury

Carmen Anthony’s Steak House “Eat well Live well - 496 Chase Ave Waterbury Ct 06704

5:30 networking & cocktails (cash bar)
6:00 dinner service begins
7:15  dessert and speaker Author, Dr Gerald Labriola

8:15 installation of officers - Nancy Clarke

SALAD:
Campagna Salad Mixed field greens with Gorgonzola cheese, red onions and tomatoes, with our house
vinaigrette

ENTREE SELECTION:
Chicken Carmen Anthony Fresh boneless chicken, breaded and sautéed, topped with a garlic beurre
blanc, served with the Chef's selection of fresh vegetable and potato

Filet Mignon Lean and tender, grilled to perfection, sliced and topped with Bordelaise sauce served with the
Chef's selection of fresh vegetable and potato

Salmon Impériale fresh salmon grilled and topped with asparagus, crabmeat and fresh diced tomatoes,
in a garlic, basil butter sauce

Scallops a la Vodka  Fresh Sea scallops pan seared in a creamy pink sauce with a hint of vodka served
over penne pasta

DESSERT : Cheese cake Coffee or Tea

$40.00 per person
RSVP must be received by May 111 seating is limited

Name: # of Attendees:
Dinner selection(s) Chicken Beef Fish Scallops
Agency/Company:

Return this reservation with dinner selection(s) and payment to:
Please make checks payable to: WAIP

Nancy Clarke c/o Sutherland Insurance
P.O. Box 619
Naugatuck CT 06770



JOIN DEBBI KUHNE AT

NAIW REGION I DINNER
Tuesday, June 7, 2011
5:30-7:00 p.m.

Salad
Caesar Salad

Choice of Entrée

Coconut Shrimp
Served with orange marmalade horseradish sauce, served with mashed potatoes and fresh vegetables

Jerk Chicken
A half chicken marinated in Jerk spices, served with Island rice and fresh vegetables

Chicken and Artichoke Pasta
Simmered in rich béchamel cream sauce, and tossed with tomato, basil and penne pasta, served with garlic bread

Or

Margaritaville Signature Cheeseburger in Paradise
Served medium well with fries and a kosher pickle

Dessert
Decadent Chocolate Cake

Beverages
Assorted Soft Drinks, Coffee and Tea

COST PER PERSON: $40 inclusive

RSVP by May 13, 2011
Name: Email:
Meal Choice: Shrimp Chicken Pasta Signature Cheeseburger

Upon receipt of your payment and meal choice you will receive an email
confirming your reservation.

Make check payable to Carrie Mott for $40.
Mail to: 12 Pogmore Drive, Wallingford, CT 06492



Save The Date...
Climbing The Red Mot Ladder To Suceess

Sponsored by Southern Connecticut Insurance Professionals

K A eDay Celeheation

November 12th, 2011
at The Norwalk Inn
99 East Avenue, Norwalk, CT 06851



SPEAKER
25TH ANNUAL STATE DAY CELEBRATION

NOVEMBER 12, 2011

Liz Weber

Biography

In the words of one client, “Liz Weber will help you see
opportunilies you never knew existed.”

A sought-after consultant, speaker, and
seminar/workshop presenter, Liz is known for her
candor, insights, and her ability to make the complex
"easy." She creates clarity for her audiences during her results-oriented presentations
and fraining sessions. Participants walk away from her sessions knowing how to
implement the ideas she's shared not just once, but over and over to ensure continuous
improvement and management growth and development.

Known as The Dragon Lady of Leadership Accountability™, Liz has been there, done it,
and learned from it. Whether speaking to corporate executives or government

professionals, Liz's comments and insights on leadership and leadership accountability
ring true.

As the CEO of Weber Business Services, LLC, a management consulting, fraining, and
speaking firm headquartered near Harrisburg, PA, Liz and her team of consultants

provide strategic and succession planning, executive coaching, and leadership
development training.

Liz has supervised business activities in 139 countries and has consulted with
organizations in over 20 countries. She has designed and facilitated conferences from
Bangkok to Bonn and Tokyo to Tunis. Liz has taught for the Johns Hopkins University's
Graduate School of Continuing Studies, as well as the Georgetown University's Senior
Executive Leadership Program.

Lizis the author of Leading From the Manager's Corner, and Don’t Let ‘Em Treat You Like
a Girl - A Woman's Guide to Leadership Success (Tips from the Guys). Her latest book:
Nuts & Bolts on Business is an anthology of success tips and features insights by leading
management strategists Dr. Dennis Whaitley and Jim Cathcart. Liz's Manager's Corner
column appears monthly in several trade publications, association newsletters, and
internet resource centers for executives.
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SUPPORT OUR VENDORS

AG CRYSTAL Restoration Services

NE Auto Glass of New England

FIRE ¢ SMOKE ¢ PUFFBACK ¢ WATER ¢ ODOR

-~ WATER & MOLD REMEDIATION ¢ BOARD-UPS

AUTO GLASS OF NEW ENGLAND
Roseann Santamaria
35 Stagg Street
Stratford, CT 06615
Phone: 203-375-4700
Fax: 203-375-4701
E-mail: arvnn@aol.com

CRYSTAL RESTORATION
Gloria Williams
303 Captain Lewis Dr.
Southington, CT 06489
Phone: 800-528-4445
Fax: 860-378-0205
Email: Gloria@crystalrestoration.net

Plymouth
Glass &
Mirror

PLYMOUTH GLASS
Shawna Maslak
142 East Main St.
Thomaston, CT 06787
Phone: 860-283-0276
Fax: 860-283-6006
Toll Free: 800-227-0262
Email: smaslak@plymouthglass.com

Dolores Santalucia-Burkhart

4
Safehte® AutoGlass

SAFELITE AUTO GLASS
Sharon McMurdy
40 Industry lane
Waterbury, CT 06704
Phone: 800-800-2727
Cell: 203-232-7369
Fax: 203-755-8429
Email: sharon.mcmurdy@safelite.com

‘ Sereice Team OFf Paofosislonali
®
SEnvpno SERVICE TEAM

Fire & Water - Cleanup & Restoration™
Tel: 800-243-8812  Fax: 203-234-1204

Independently Owned and Operated by the James D. Young Company, Inc.

JP MAGUIRE
Kristin Barnes-Appling
266 Brookside Rd.
Waterbury CT 06708
Phone: 203-755-2297
Fax: 203-573-8547

OF PROFESSIONALS
Tyler Regis
22 Idlewood
Bethel, CT 06801
Phone: 203-300-3939

Toll Free: 800-233-8220 ext.

UNITED CLEANING & RESTORATION

305
Cell: 203-996-8455

70 Industrial Park Access Rd.
Middlefield, CT 06455
Phone: 800-835-0740
Fax: 860-349-2580
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