
Waterbury Association of Insurance Professionals 

BRASS TACKS 

November                                                                                                            2011 

Dear Members: 

 

It seems that time passes by faster and faster each dayé.here we are already planning our November 2011 meeting.  

Looking forward to seeing you on Wednesday, November 2, 2011 at Carmen Anthonyôs.   

 

If you have not done so alreadyé.please register for NAIW (International) dba IAIP 2011 Connecticut Council 

Annual Meeting November 12, 2011.éòClimbing the Red Hot Ladder of Successò. . at The Norwalk Inn.  If you 

need a registration form, please let me know.  For this event, we are collecting, gently used pursesé.get those to 

Mary Kay Andrews as soon as possible, a fall themed item being collected by Judy Kiernan for our basket donation 

and in addition you can bring your unwanted or broken gold to make some cash.   

 

At our October meeting Liz Lyons gave us our goals for WAIP this year.  I think we are on our way to a successful 

year.  Our membership is growingé.please continue to invite people to a meeting.  I will be passing the piggy bank 

so we collect the donation for the Legacy foundation.  I know Heidi and Tina are busy working on our education 

courses. 

 

The IIAC Mid-Year Convention 2011 is at the Aqua Turf on November 10, 2011.  Be sure to stop by the NAIW 

(Intôl) dba IAIP booth.  Bring your friends and colleagues to the booth, what a great day to pick up some new mem-

bers!!  Our new WAIP banner will be hanging at the boothé.go check it out!! 

 

So, I have been sharing with you the tools I learned at a class in Las Vegas given by Marsha Egan.  You can check 

out more about Marsha at Marsha@MarshaEgan.com.  Her next few pointers on engaging our careers are toé.Stop 

whining and gossiping.  Gossiping makes you look bad.  Turn a whine into an action.   

And #5 - Compliment someone.  Focus on the positive.  Be sincere and specific.  In person, by telephone or email 

whateveré.give someone a compliment!!   

 

I would like to welcome our newest WAIP member, Roseann Santamaria of Auto Glass of New England!! 

Welcome, welcome Roseann!!   

 

Be sure to read through the newsletter for lots of important information.   

 

Have you checked  http://www.internationalinsuranceprofessionals.org yet?  Tons of information for you on the web-

site.  Also check out http://www.waiwctnaiw.org/  for our local web site.  If you are on Facebook, please like us, if 

you arenôt, why not???  There is also a Facebook page for the 2012 Region I Conference to be held in Newport RI 

March 29, 2012-April 1, 2012.  They have been posting a ton of information on there about the convention.  

 

I look forward to seeing all on Wednesday, November 2, 

2011 at Carmen Anthonyôs. 

 

In fellowship, 

 

Beth 
 

Elizabeth A. Marano-Shimkevich 

President 

 

 

IAIP Mission Statement 

IAIP serves its members by providing professional education, an environ-

ment in which to build business alliances and the opportunity to make 

connections with people of differing career paths and levels of experience 

within the insurance industry. 

   

IAIPôs membership is open to all in the insurance industry who strive for 

and practice professionalism, regardless of their career level. 

IAIP fosters and encourages diversity, offering a network for members in 

all career categories, all lines of insurance and all cultural and diverse 

backgrounds. 

IAIP promotes mentoring, acceptance of change, personal growth and 

flexibility of  participation  

IAIPôs governance and the operational management exist to enable the 

association to carry out itôs mission. 



BUSINESS  MEETING 

NOVEMBER 2011 

November 2, 2011 ï 5:30 P.M. 

 

Carmen Anthony Steakhouse 

496 Chase Ave 

Waterbury CT  
 

Meal Choices: 

 

New York Strip  
 

Chicken Parmigiana w/Pasta 
 

Crab Cake Entrée 

 

Meal Includes: 

Campanga Salad (mixed greens, red onions, 

grape tomatoes tossed in our house vinaigrette) 

Dessert: Cheesecake 

Coffee 

 

 $27.00 per person 

 

      RSVP by October 31,  2011 

                        

Kim Fitzgerald 

(203) 574-5211  

kmf573@sbcglobal.net  

 

 
IF NO CONFIRMATION  

RECEIVED FROM KIM  

THEN YOU HAVE NO  

RESERVATION  

 

 

 

  

 

 

 

 

 

 

 

 

 

PUBLIC RELATIONS 

Sharon McMurdy 

I am going to collect 

food for the Waterbury 

Food Bank and also pet 

food again, not much pet food 

collected at the Oct. meeting, if 

all could bring 1 of each item 

that would be great, I know itôs a difficult 

time but together we can help feed Godôs 

angels, the 4 legged and the 2 

legged ones!!!!! Every can helps. 

EDUCATION 

Heidi Bartlett & Tina Howe 

Education has no additional news to share. 

We are not planning anything for December.  

Speaker 

 

Attorney Jerry Padula 

 

Alderman, City of Waterbury  

State of Connecticut  

Department of  

Consumer Protection 

IAIP Mission Statement 

IAIP serves its members by providing professional 

education, an environment in which to build business 

alliances and the opportunity to make connections 

with people of differing career paths and levels of 

experience within the insurance industry. 

   

IAIPôs membership is open to all in the insurance 

industry who strive for and practice professionalism, 

regardless of their career level. 

IAIP fosters and encourages diversity, offering a net-

work for members in all career  

categories, all lines of insurance and all cultural and 

diverse backgrounds. 

IAIP promotes mentoring, acceptance of change, per-

sonal growth and flexibility of  

participation  

IAIPôs governance and the operational management 

exist to enable the association to carry out itôs mis-

sion. 

mailto:kmf573@sbcglobal.net


 

SAFETY 

Maria Oliviera 

Halloween Candy Hints              

 KidsHealth.org                                                                               

The most-visited site  
devoted to children's  
health and development 

 

                                                             Halloween Candy Hints  

For health-conscious parents, Halloween can be tricky. Do you set limits? Do you let kids decide how much to eat? There isn't just one right answer. Instead, use 
your best judgment given what you know about your child's personality and eating habits.  

Before kids go trick-or-treating, try to serve a healthy meal so they're not hungry when the candy starts coming in. 

Kids who generally eat just a couple of pieces and save the rest might be trusted to decide how much to eat. But if your child tends to overdo it, consider setting 
limits.  

Here are some more tips for handling the Halloween treats: 

¶ Know how much candy your child has collected and store it somewhere other than the child's room. Having it so handy can be an ir resistible temptation for 
many kids. 

¶ Consider being somewhat lenient about candy eating on Halloween, within reason, and talk about how the rest of the candy will be handled. Candy and snacks 
shouldn't get in the way of kids eating healthy meals. 

¶ If a child is overweight ð or you'd just like to reduce the Halloween stash ð consider buying back some or all of the remaining Halloween candy. This acknowl-
edges the candy belongs to the child and provides a treat in the form of a little spending money. 

¶ Be a role model by eating Halloween candy in moderation yourself. To help avoid temptation, buy your candy at the last minute and get rid of any leftovers. 

¶ Encourage your child to be mindful of the amount of candy and snacks eaten ð and to stop before feeling full or sick. 

You also can offer some alternatives to candy to the trick-or-treaters who come to your door. Here are some treats to think about giving out:  

¶ Non-food treats, like stickers, toys, temporary tattoos, false teeth, little bottles of bubbles and small games, like tiny decks of cards (party-supply stores can be 
great sources for these) 

¶ Snack such as small bags of pretzels, sugar-free gum, trail mix, small boxes of raisins, and popcorn  

¶ Sugar-free candy 

¶ Small boxes of cereal 

Steer clear of any snacks or toys ð like small plastic objects ð that could pose choking hazards to very young children. 

And remember that Halloween, like other holidays, is a single day on the calendar. If your family eats sensibly during the rest of the year, it will have a more lasting 
impact than a few days of overindulgence. 

Reviewed by: Mary L. Gavin, MD 
Date reviewed: March 2008                                                    
                                                                                                                         

                                                                                     

Note: All information on KidsHealth® is for educational purposes only. For specific medical advice, diagnoses, and treatment,  consult your doctor.  

© 1995- 2011 The Nemours Foundation. All rights reserved. 



SAVE THE DATE! 

 

 

 

 

 

 

 

                      

25th Annual State Day Celebration 

November 12, 2011 

The Norwalk Inn 

99 East Ave. 

Norwalk, CT. 06851 

 

Region I Conference 

March 29 - April 1, 2012 

Hyatt Regency Newport Hotel 

Goat Island, RI 

 

IAIP WEEK  

May 13-19, 2012 

 

IAIP 71st Annual Conference 

June 7-10, 2012 

Omni Hotel 

Dallas, TX 

IAIP Mission Statement 

IAIP serves its members by providing professional 

education, an environment in which to build business 

alliances and the opportunity to make connections 

with people of differing career paths and levels of 

experience within the insurance industry. 

   

IAIPôs membership is open to all in the insurance 

industry who strive for and practice professionalism, 

regardless of their career level. 

IAIP fosters and encourages diversity, offering a net-

work for members in all career  

categories, all lines of insurance and all cultural and 

diverse backgrounds. 

IAIP promotes mentoring, acceptance of change, per-

sonal growth and flexibility of  

participation  

IAIPôs governance and the operational management 

exist to enable the association to carry out itôs mis-

sion. 

LOCAL ASSOCATIONS 

MEETING SCHEDULES 

Southern CT Insurance Professionals 

1st Tuesday of the month 

 

Hartford Association of Insurance Women 

2nd Tuesday of the month 

 

Insurance Professionals of Eastern CT 

3rd Tuesday of the month 

 

New Haven Association of Insurance Women 

4th Tuesday of the month 

 

Waterbury Association of  

 Insurance Professionals 

1st Wednesday of the month 

 

Insurance Women of Greater Danbury 

  2nd Wednesday of the month 

 

 

 

 

 

 
 

 

 

 

 

Heidi Bartlett 

Jacquelyn Lynch 

Sharon Miket  

Lisa Cidela 

Tina Howe 



Minutes of the Waterbury Association of Insurance Professionals 

October 5, 2011 

Carmen Anthonyôs 

 

Welcome guests and vendors: 

 

Liz Lyons, CT Council Director 

Wayne Provost,  JP Maguire 

Gloria Williams, Crystal Restoration 

Kristin Appling, JP Maguire 

Peter Hughes, Hughes Agency 

Roseann Santamaria, Auto Glass of New England (soon to be new member) 

 

The meeting came to order at 6:12pm 

 

9 members are needed for a quorum (35% of membership). Our attendance this evening is 15 members, therefore we have met the requirements for a quorum.  

 

The minutes of the September meeting were emailed to all members, there was one correction made.  The minutes will be filed. 

 

Treasurer report was distributed.  No questions, it will be filed for audit. 

 

COMMITTEE REPORTS:  

 

Program:  Kim F.  November speaker is Jerry a Wtby. Alderman/Lawyer 

 

Jan. 2012 vendors spotlight.  Ideas for future speakers are needed.  May have self defense and a suggest to call Wayne Maddox Antiques. 

 

Domôs Brickhouse in Prospect has a private room.  Kim will call them. 

 

Kim asked if anyone is interested in attending the Wtby. Symphony Orchestra.  Kim will look into an event at the Palace. 

 

In February, CPCU and Hartford Assoc. are having a joint meeting on the 2nd Thursday.  Would like to partnership with our Association on education.   

 

Education:  Cybercrime class is not happening due to not enough time. 

May do an Ethicôs class, more information to follow.   

November 7th at JP Maguire will be holding a Business Writing class.  Cost is $20.00.  Time: 5:30 to 8:30 pm.  There was a sign up sheet passed around. 

 

Membership:  Everyone.  Invite someone to the meetings.  We have one transfer from Hartford Association. 

 

Newsletter: Kim V.  All notices and articles by the 15th of the month. 

 

Public Relations: Pet food donations were collected. 

 

Ways & Means:  Annette  Seeôs chocolate ï Annette is researching. Annette asked if the members were interested in having a photographer come and take pictures of 

family, friends, and pets.  Annette will get more information on this.  The 120-Club will be starting in January 2012, please see Annette to obtain tickets. 

 

Safety:  Marie O. & Nancy C. Articles will be put into the newsletter.  May offer first aid kits to Daycares.  More information will follow.  Kim F. made the suggestion of 

obtaining and having a class on food safety, i.e. peanut free/egg free, we will talk with Kim F.  Prom time cards will be offered in the Spring. 

 

Old Business 

 

Budget:  Nancy Clarke distributed the budget and it was discussed and reviewed.  Beth made a motion to accept the budget as presented.  A vote was taken and was passed. 

 
New Business: 

 
Enterprise Rent-A-Car wants to get involved with our Association. 

 

We are working on a new banner and it should be done soon. 

 

WAIP is on Facebook.  If you say you will be going to the meeting you must notify Kim Fitzgerald with your meal choice, and get a confirmation from her. 

 

We will try to publish our monthly meetings in the newspaper. 

 

Big I MidYear convention is 11/10/11 8 am to 2 pm.  CT Council will have a booth,  they need our brochures to distribute.   

 

State Day is 11/12/11 25th Year at Norwalk Inn in Norwalk.  It is a good day to meet other people and learn how great our Association is.  Applications for awards and 

scholarships have been sent to each member.  Complete them, you could win a scholarship. 

 

At the next WAIP meeting bring your gently used purses/briefcases/wallets/satchels for a fundraiser at State Day, or drop them off at Sutherland Insurance, all proceeds 

will go to the CT Council.  Also on State day bring your gold items to cash in.   

 

Auto Glass of New England will be doing ñStuff a Vanò to collect can goods.  If you would like a box in your office, please contact Roseann.  The filled boxes will be 

picked up on 11/15/11. 

 

The Ways & Means Raffle was held. 

 

The meeting was adjourned at 7:30 pm. 



 

 

Cash for Gold at State Day  

2011  

 

$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$  

 

The Good as Gold Girls are coming!!  

$$$$$$$$$$$$$$$$$$$$$$$$$$$$$  

  State Day November 12th Ct Council will  

          be holding a fund raiser Saturday  

          starting at 9:00am. Please bring any  

          broken or single earrings, bracelets,  

          rings and any other gold or whit4 gold  

          jewelry. You will be paid by check by the  

          ounce for your gold. Gold is over $1700  

          an ounce!! So any amount will bring  

          you can for the holidays. The council is  

          paid by the Good as Gold Girls.  



To all CT NAIW/IAIP Members and Friends 
Wanted: HandbagséPurseséPocketbooks 

 
The 2011 Connecticut Council Annual Meeting is on November 12th this year 
in Norwalk. Reservations can be made on the websites and see your board 
members for details. All Connecticut members are urged to attend this func-
tion, to be involved on the state level, and to meet other association members 
throughout Connecticut.  
 
The council will be having a silent auction fundraiser that day and is looking 
for gently used handbags (designer or non designer) to raffle off at the meet-
ing. 
 
So go through your closet and youõll be surprised at what you could donate 
and ask a friend to do the same.  You can bring it to the next dinner meeting 
or give it to a member in your office who will be attending the October or 
November Dinner Meeting and they will contact someone who will be attend-
ing the Ct Council Meeting.  
 
There will also be a òGold Exchangeó broker at the meeting who will weigh 
your old gold pieces and pay you cash $ for the gold right there. It will be 
FREE!  You have nothing to lose if you decide to sell it or not sell it.  

Thank you for your support!                                               
 
In Fellowship,                                                         
Sandi Tilley 
Assistant to the Connecticut Council Director  
 
 
 



PIACT Extra Edition                                                                                        

 Oct. 12, 2011  

PIACT Discusses Nationwide Merger With Harleysville CEO. Yesterday PIACT and PIA National leaders 
held a conference call with Harleysville Insurance President and CEO Michael Browne to explore the 
ramifications of Harleysvilleôs announced merger plans with Nationwide Mutual Insurance Co., which 
PIACT reported to members soon after the deal became public. Watch your PIACT publications for infor-
mation coming out of the discussion. 

How Well Does Agency Technology Perform? PIA announces key findings of its new System & Transac-
tion Agency Research Survey. The STAR study was designed to measure how well various technolo-
gies meet agentsô business needs. Premium-comparison systems score best, of the technologies stud-
ied. Also, the most consistent users of Real Time get the most value out of their companiesô technology. 
The October 2011 issue of PIA magazine carries a full report on the ratings. This report, more data and 
an analysis of agentsô comments about their companiesô technology can be viewed here. 

State Farm, Connecticut Officials Continue Clash Over Hurricane Deductibles. U.S. Sen. Richard Blu-
menthal, D-Conn., is asking State Farm to waive higher deductibles that homeowners pay out-of-pocket 
to cover damage from Tropical Storm Irene, but the insurer isn't budging. "If necessary, I would consider 
taking federal action to override those guidelines that are a result of the 2009 Insurance Department 
policies that were established under the present commissioner's predecessor," Blumenthal said. State 
Farm Mutual Automobile Insurance Co. is the largest insurer of Connecticut homes that has not waived 
the higher, so-called hurricane deductible. "We believe our decision is really grounded in fairness to all 
policyholders. To ignore deductibles this one time for this one event, wouldn't be fair to customers every-
where who have dealt with disasters in the past and have paid deductibles," said David Beigie, a State 
Farm spokesman. More é 

Federal Aid Granted For Farmers In Eight Counties. Gov. Dan Malloy announced the U.S. Department 
of Agriculture granted a disaster designation to farmers in eight counties in Connecticut due to agricul-
tural losses caused by Tropical Storm Irene. Secretary Thomas Vilsack designated Fairfield, Hartford, 
Litchfield, Middlesex, New Haven, New London and Windham counties as primary natural disaster areas 
due to ñlosses caused by strong winds, heavy rainfall and severe flooding associated with Tropical 
Storm Irene.ò Tolland County was named a contiguous disaster county as a result of its adjacent loca-
tion to primary disaster counties. The disaster designation allows farmers in all eight Connecticut coun-
ties to apply for USDA Farm Service Agency assistance including emergency loans and Supplemental 
Revenue Assistance Payments. More é 

Doctors Propose Plan In New Health Insurance Exchange. The Connecticut State Medical Society filed 
notice with the U.S. Department of Health and Human Services to tab its HealthyCT insurance package 
as a consumer-operated and oriented plan to sell in the stateôs health insurance exchange. More é 

Obama Plan Would Ban Discrimination Against Unemployed. The job creation bill that President Obama 
sent to Congress earlier this month includes a provision that would allow unsuccessful job applicants to 
sue if they think a company of 15 more employees denied them a job because they were unemployed. 
More é 

NLRB Postpones Implementation Of Notice Posting Rule. Last week, the National Labor Relations 
Board announced it will postpone the implementation date of the workplace notice rule that was issued 
Aug. 30, 2011. The rule requires private sector employers to post a notice to advise employees of their 
right to join a union and of their other rights under the National Labor Relations Act. Employers subject 
to the rule were required to post the notice by Nov. 14, 2011. The implementation date has been moved. 

Employers are not required to post the notice until Jan. 31, 2012.  

http://www.pia.org/COMM/news/template.php?s=&nid=6621&utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-10-12-ct
http://www.pia.org/COMM/news/template.php?s=&nid=6629&utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-10-12-ct
http://www.pia.org/GIA/starsurvey/2011starsurvey.php?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-10-12-ct
http://www.courant.com/business/connecticut-insurance/hc-blumenthal-state-farm-20111011,0,4572424.story
http://www.governor.ct.gov/malloy/cwp/view.asp?Q=488108&A=4010
http://westfaironline.com/2011/16580-m-d-s-propose-plan-in-new-health-exchange/
http://news.yahoo.com/blogs/lookout/obama-proposes-letting-jobless-sue-discrimination-191042168.html
https://www.nlrb.gov/news/posting-employee-rights-notice-now-required-jan-31-board-postpones-deadline-allow-further-educa


NCCI Publishes Research Report on Excess Loss Development. Large loss and excess development is 
relevant to calculating excess loss factors used in retrospective rating. As part of this review of excess 
loss factors, the National Council on Compensation Insurance has investigated countrywide excess loss 
development in a recently released Research Report. 

P/C Insurers Suffer Financial Setback. Private U.S. property/casualty insurersô net income after taxes fell 
to $4.8 billion in first-half 2011 from $16.8 billion in first-half 2010, with insurersô overall profitability as 
measured by their annualized rate of return on average policyholdersô surplus decreasing to 1.7 percent 
from 6.4 percent. Driving the declines in insurersô net income and overall rate of return, net losses on 
underwriting grew to $24.1 billion in first-half 2011 from $5.1 billion in first-half 2010. The combined ra-
tioða key measure of losses and other underwriting expenses per dollar of premiumðdeteriorated to 
110.5 percent for first-half 2011 from 101.7 percent for first-half 2010, according to the Insurance Ser-
vices Office Inc. and the Property Casualty Insurers Association of America. More ... 

Companies Plan Staff Reductions. Multiple reports say that Chartis  intends to eliminate some 400 jobs. 
Since the financial crisis, parent American International Group has cut its workforce to about 63,000 em-
ployees (2010), down from 116,000 in 2008. é According to Hartford Courant, The Hartford  may elimi-
nate some 500 jobs over the next year and a half in its customer service, call centers and back-office 
administration. 

A.M. Best Ratings. A.M. Best Co. announced the following financial strength rating downgrades: Mt. 
Morris Mutual Insurance Co . (Coloma, Wisc.) to ñBò (Fair) from ñB++ò (Good); the outlook is stable. 
More é Americas Insurance Co . (New Orleans, La.) to ñC+ò (Marginal) from ñBò (Fair); the rating was 
subsequently withdrawn (company request). More é Lumbermen's Underwriting Alliance  (Boca 
Raton, Fla.) to ñB+ò (Good) from ñB++ò (Good); the outlook is negative. More é Partners Mutual Insur-
ance Co.  (Waukesha, Wisc.) to ñC++ò (Marginal) from ñBò (Fair); the outlook is negative. More é 
Kingsway Reinsurance Corp.  (Barbados), Mendota Insurance Co.  and Mendakota Insurance Co.  
(both of Eagan, Minn.) to ñC+ò (Marginal) from ñB-" (Fair); the outlook is negative. More é 

Ask PIA: Damage When Water Backs Up (Or Seeps) Into A Basement. Q. Is there coverage under a 
homeowners policy when water backs up into an insured home, due to the overflow or the inca-
pacity of the sewer system to handle the volume? A.  In general, no. The ISO homeowners policy 
excludes damage caused by water or water-borne material that backs up through sewers or drains or 
that overflows or is discharged from a sump, sump pump or related equipment. For a comprehensive 
answer to this question, click here. To access our entire Ask PIA library of frequently asked questions 
and expert answers by PIACTôs technical staff, click here. 

PIACT Storm Info Central: Find What You Need In One Convenient Spot. To help members serve their 
clients after the recent storms in the Northeast, PIACT built Storm Info Central. Check out this new re-
source at the PIA website. Youôll find links to official storm-related guidance from federal, state and re-
gional sources, throughout the rest of the 2011 hurricane season and beyond. You also get quick ac-
cess to all PIAôs producer- and client-oriented coverage answers on storm-related losses. PIACT will 
update Storm Info Central as needed, to provide you the latest information on events affecting our area. 
Think PIA first.  

Start Thinking About Holiday Cards Now. Holiday greetings are an effective way to market your busi-
ness and let your customers know you value them, but who has time? Let PIA customize holiday cards 
and envelopes with your agency name. Choose from five attractive selections and we will stuff, seal and 
send your cards to your client list (which we will keep confidential). Click on the card option you prefer to 
order; see card options here. E-mail PIA Creative Services for more information at creativeser-

vices@pia.org. Order before Nov. 1, 2011, and receive a 20 percent discount.  

Want To Send Newsletters To Your Customers? PIA Creative Services Can Help. Looking for a cost-
effective way to stay in your customersô minds throughout the year? PIA Creative Services can help. It 
created new and topical e-newsletters, which PIA can send to your customersô and prospects e-mail in-
box. Now is the time to sign up for PIA Creative Services newest product. Itôs easy and affordable! Not 
ready for e-mail? The traditional print-and-mail option is available, tooðand we can design, customize 
and distribute the newsletters for you. Call (800) 424-4244 or e-mail creativeservices@pia.org to place 
your order. More é 

https://www.ncci.com/documents/Excess_Loss_Research_Brief.pdf
http://www.iso.com/Press-Releases/2011/Property-Casualty-Insurer-Profits-and-Profitability-Tumbled-in-First-half-2011.html
http://www.businessweek.com/news/2011-10-03/aig-cuts-chartis-jobs-as-ceo-seeks-rebound-at-largest-unit.html
http://blogs.courant.com/connecticut_insurance/2011/10/the-hartford-plans-to-cut-at-l.html
http://www3.ambest.com/Frames/Frameserver.asp?site=press&Tab=1&altsrc=2&RefNum=65494655775346536655
http://www3.ambest.com/Frames/Frameserver.asp?site=press&Tab=1&altsrc=2&RefNum=65494655775346536654
http://www3.ambest.com/Frames/Frameserver.asp?site=press&Tab=1&altsrc=2&RefNum=65494655775346536649
http://www3.ambest.com/Frames/Frameserver.asp?site=press&Tab=1&altsrc=2&RefNum=65494655775346526656
http://www3.ambest.com/Frames/Frameserver.asp?site=press&Tab=1&altsrc=2&RefNum=65494655775346546648
http://www.pia.org/IRC/askpia/show.php?apid=900305&utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-10-12-ct
http://www.pia.org/IRC/askpia/index.php?s=ct&utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-10-12-ct
http://www.pia.org/IRC/storminfocentral.php?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-10-12-ct
http://www.pia.org/CT/?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-10-12-ct
http://www.pia.org/IRC/storminfocentral.php?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-10-12-ct
http://www.pia.org/COMM/creative/consumer-holiday-cards.php?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-10-12-ct
mailto:creativeservices@pia.org?subject=Please%20tell%20me%20more%20about%20your%20holiday%20card%20options
mailto:creativeservices@pia.org?subject=Please%20tell%20me%20more%20about%20your%20holiday%20card%20options
http://www.pia.org/COMM/creative/consumer-newsletters.php?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-10-12-ct
mailto:creativeservices@pia.org?subject=Please%20tell%20me%20more%20about%20your%20consumer%20newsletters
http://www.pia.org/COMM/creative/?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-10-12-ct


Cyber-Breach Protection Available To Insurance Agents Through PIA. To protect against the ever-
increasing threat confronting agencies as they handle their clientsô information, the management organi-
zation of PIACT has introduced two new options for coverage of cyber liability. Agents can choose from 
two products, available through PIA. One option is a stand-alone, comprehensive policy through Phila-
delphia Insurance Cos. available in Connecticut, New Hampshire, New Jersey and New York. A second 
choice is an optional endorsement to new or existing errors-and-omissions policies through Utica Na-
tional Insurance Group in Connecticut, New Hampshire, New Jersey and New York. More é Agents 
interested in this coverage are encouraged to call PIA at (800) 424-4244, ext. 800, or click here. 

PIA Offers Webinars On Understanding The NFIP. PIA will offer an updated presentation of its popular 
NFIP Webinar series, which has been approved by the NFIP. The course meets FEMAôs requirements 
for Section 207 of the Flood Insurance Reform Act. All insurance agents who sell Standard Flood Insur-
ance Policies issued through the NFIP should attend. Webinars include: Thursday, Dec. 1:  Understand-
ing the National Flood Insurance ProgramðPart 1; Thursday, Dec. 8:  Understanding the National 
Flood Insurance ProgramðPart 2; and Thursday, Dec. 15:  Understanding the National Flood Insurance 
ProgramðPart 3. For more information and to register, click here. 

Connecticut CE Available At Hudson Valley RAP, Oct. 27. The ninth annual Hudson Valley Regional 
Awareness Program, which will be held Thursday, Oct. 27, 2011,  in Tarrytown, N.Y., will feature educa-
tion sessions, which have been approved for Connecticut continuing education credits, a trade show, 
networking events and more. The classes include: a panel discussion: Social Media and the Insurance 
Industry: Friend or Foe? and E&O Loss Prevention for Insurance Agents & Broker. Registration pack-
ages include CE sessions (approved in Connecticut, New York and New Jersey), trade-show entry, 
meals and networking events. For more information, or to register, click here. 
 
CTYIP Reception Is Tomorrow. Donôt miss your chance to register for several invaluable upcoming 
events offered by the Connecticut Young Insurance Professionals. On Thursday, Oct. 13,  the CTYIP 
will hold its Fairfield County Contacts and Cocktails Networking Reception at Robertoôs Restaurant in 
Monroe, sponsored by Crystal Restoration of Norwalk. Attendees are welcome to register at the door. 
More é On Monday, Nov. 14,  the CTYIP will have its Keys to Success in Business Executive Panel at 
MiddleOak in Middletown. Prices are $40 for CTYIP members and $45 for nonmembers. More é Lastly, 
save the date of Thursday, Dec. 8,  for the CTYIP Holiday Social at the City Steam Brewery & Café in 
Hartford. For more information on these events, or to register, click here.  

Develop Your Life And Health Business With CIC Life And Health Institute. Learn how to develop your 
life and health business in just 20 short hours with the CIC Life & Health Institute, coming to Hartford, 
Nov. 30-Dec. 3. The Life & Health Institute begins with a general discussion of life and health insurance 
contracts, including taxation issues. Personal and business needs analysis, including long-term care, 
disability income, business continuation and key person coverage also are discussed. Optional topics 
may include estate planning and/or retirement planning. Attendees earn LH 20. More é 

Need Ethics CE Credit? PIACT is offering a two-part CE-approved Webinar Tuesday, Nov. 15,  and 
Tuesday, Dec. 13,  taught by Steve Lyon, CPCU, CIC, CRM, CRIS, AAI, ARM, AIS. Ethics and You: 
Perfect Together, Parts 1 & 2 focus on an overview of ethical principles and a discussion of the various 
approaches to ethical decision-making. Steve Lyon will review ethics vs. morals, proper conduct, the 
basics of ethics and more. Disclosure and transparency in insurance will also be discussed, as well as 
duties an agent owes to their carrier, ethics and the client interview, ethics and the submission and other 
insurance-related issues. More é 
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Property/Casualty Prelicensing Schools. PIACTôs Industry Resource Center receives numerous calls 
from association members and their employees on what prelicensing education opportunities are avail-
able for them to meet their pre-licensing education requirement. For a comprehensive list of the Con-
necticut Insurance Department-approved pre-licensing course vendors and their contact information, 
logon to the PIACT website and type QS06121 in the Google-facilitated PIA search box or fax a request 
to PIACTôs Industry Resource Center at (888) 225-6935. 

Think PIA first é 

Cyber liability insurance available through PIA.  Think about how much your agency depends on 
your computer system, confidential client information and your website operation. To protect against the 
ever-increasing threat confronting agencies as they handle their clients' information, PIA has introduced 
two new options for coverage of cyber liability. More é 

Agency newsletters and e -newsletters ðBuild relationships and round your business.  New for 
2011! Two ways to reach clients and prospects. PIA's agency newsletters and e-newsletters help you 
retain your clients and reach prospects. Now, you can send your clients personalized newsletters in 
print or by e-mail though PIA's Creative Services. Insights & Updates and Your Business, the personal-
lines and commercial-lines newsletters are available in several options. More é 

PIA National Newsline . PIA members can access the PIA National Newsline, published each Tuesday 
by PIA National, from which we may report items in this weekly. If you'd like to view the national publi-
cation in its entirety, click here. 
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SUPPORT OUR VENDORS 

AUTO GLASS OF NEW ENGLAND  

Roseann Santamaria 

55 Lupes Dr 

Stratford, CT 06615 

Phone: 203-375-4700 

Fax: 203-375-4701 

E-mail: arvnn@aol.com 

PLYMOUTH GLASS  

Shawna Maslak 

142 East Main St. 

Thomaston, CT 06787 

Phone: 860-283-0276 

Fax: 860-283-6006 

Toll Free: 800-227-0262 

Email: smaslak@plymouthglass.com 

Dolores Santalucia-Burkhart  

 Fire & Water - Cleanup & RestorationTM 

Tel: 800-243-8812      Fax: 203-234-1204  

Independently Owned and Operated by the James D. Young Company, Inc. 

JP MAGUIRE  

Kristin Barnes-Appling 

266 Brookside Rd. 

Waterbury CT 06708 

Phone: 203-755-2297 

Fax: 203-573-8547 

Toll Free: 800-233-8220 ext.                   

                                        305 

Cell: 203-996-8455 

CRYSTAL RESTORATION  

Gloria Williams 

303 Captain Lewis Dr. 

Southington, CT 06489 

Phone: 800-528-4445 

Fax: 860-378-0205 

Email:  Gloria@crystalrestoration.net 

SAFELITE AUTO GLASS  

Sharon McMurdy 

40 Industry lane 

Waterbury, CT 06704 

Phone: 800-800-2727 

Cell: 203-232-7369 

Fax: 203-755-8429 

Email: sharon.mcmurdy@safelite.com 

UNITED CLEANING & RESTORATION  

70 Industrial Park Access Rd. 

Middlefield, CT 06455 

Phone: 800-835-0740 

Fax: 860-349-2580 
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