BRASS TACKS

October 2011

Dear Members:

Our first meeting of the year was a successg,
Il

so was our speaker Sean Wi amsé.thank you
On Saturday, September 10, 2011 | attended the first Connecticut Council IAIP Meeting which w
at the Sutherland Insurance Agency. The meeting was well attended and called to order at 8:30
Liz Lyons, our Connecticut Council Director presided over the meeting. Lots of plans are in the

for our Connecticut associationsél will kee

A date to remember is Sunday, September 18, 2011 a picnic at the Churchill Park in Newington,
noondusk. Bring something to share with the group and also bring what you would like to grill.
and friends are welcome. Might want to bring a few chairs too!!

Saturday, November 12, 2011, the Norwalk association is hosting State Day. Please save this d
make every effort to attend this very important event. Our turn to host State Day is November, 2
hear a committee being formed as | type thi

We do need to present a basket from WAIP at State Day for a raffle. Kindly bring a fall themed i
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the October or November WAIP meeting to be put into the basket. There was also talk of donating

fgently usedo pocketbooks for a special typ

So, in continuing Marsha Eganés Take Of f!!
afterburners we need to 1. Take someone to
year once a week 2. Update your resume every six months. Step #3 is SMILE. Approachabilit
everything. Smiles bring people in. The way you walk is an asset, the way you carry yourself te
ple a lot about you.

IAIP Mission Statement

See you October 5, 2011!! IAIP serves its members by providing professional education, an envifon-

ment in which to build business alliances and the opportunity to make

. connections with people of differing career paths and levels of experignc
In fe||OWShIp, within the insurance industry.
Beth | Al P6s membership is open to al
and practice professionalism, regardless of their career level.
IAIP fosters and encourages diversity, offering a network for membersli
Elizabeth A. Marangshimkevich, all career categories, all lines of insurance and all cultural and diverse
President backgrounds.

IAIP promotes mentoring, acceptance of change, personal growth and
flexibility of participation
| Al P6s governance and the oper
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October 5, 2011 5:30 P.M.

Carmen Anthony Steakhouse
496 Chase Ave
Waterbury CT

Meal Choices:

Chicken Carmen Anthony

Fresh boneless chicken breast, breaded & sautéed, seny

with a garlic beurre blanc, served with potato & fresh
vegetable

Sliced Filet Mignon
The most tender cut, grilled to perfection, served with thg
Chefb6s selection of fr

Famous Hot Lobster Roll
our signature lobster roll, stuffed with chunks of lobster
meat sautéed in butter, served with Steakhouse fries & fr
coleslaw

Meal Includes:
Campanga Salad (mixed greens, red oniong
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grape tomatoes tossed in our house vinaigretge)

Dessert: Flourless Chocolate Torte
Coffee

$28.00 per person
RSVP by October 3, 2011

Kim Fitzgerald
(203) 5745211
kmf573@sbcglobal.net

IF NO CONFIRMATION

RECEIVED FROM KIM

THEN YOU HAVE NO
RESERVATION

Speaker
Liz Lyons

Connecticut Council Director

| am collecting pet food for October. Canned or
dry. Shelters are in need of pet food.

40

CX

vegetables & potato

EDUCATION
Heidi Bartlett & Tina Howe

WAIP ~ EDUCATION COMMITTEE

OCTOBER 2011
On the agenda is a 6CE Credit Class on CyberCrime

Due to the constraints by the IAIP Headquarters, it appears thaf
we will not be able to start this until after the holidays;
(Possibly February 2012)

We must have in writing the following info to submit to IAIP:

Certified Instructor

Site for Class

Dates for Class

All to be submitted with a minimum of 60 days
PRIOR to the start of class

1
2.
3.
4

We will be having a NAIW/IAIP Class on Business Writing, it is
a 2-hour event.

Monday, November 7, 2011 @ JP Maguire, 266 Brookside Rd
Waterbury, CT; 5:30-8pm

Stay tuned ~ More info to come



mailto:kmf573@sbcglobal.net

SAVE THE DATE!

25th Annual State Day Celebration
November 12, 2011
The Norwalk Inn
99 East Ave.
Norwalk, CT. 06851

Region | Conference
March 29- April 1, 2012
Hyatt Regency Newport Hotel
Goat Island, RI

IAIP WEEK
May 1319, 2012

IAIP 71st Annual Conference
June 710, 2012
Omni Hotel
Dallas, TX

IAIP Mission Statement
IAIP serves its members by providing professio

education, an environment in which to build busingss
alliances and the opportunity to make connectiops

with people of differing career paths and levels
experience within the insurance industry.

| Al P6s membership is o

industry who strive for and practice professionalisin,

regardless of their career level.

IAIP fosters and encourages diversity, offering a n
work for members in all career

categories, all lines of insurance and all cultural a
diverse backgrounds.

IAIP promotes mentoring, acceptance of change,

sonal growth and flexibility of

participation

| AlP6s governance and
exist to enable the as
sion.
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LOCAL ASSOCATIONS
MEETING SCHEDULES

Southern CT Insurance Professionals
1st Tuesday of the month

Hartford Association of Insurance Women
2nd Tuesday of the month

Insurance Professionals of Eastern CT
3rd Tuesday of the month

New Haven Association of Insurance Womefj
4th Tuesday of the month

Waterbury Association of
Insurance Professionals
1st Wednesday of the month

Insurance Women of Greater Danbury
2nd Wednesday of the month

R
. %
&
&

&
&
&
33 ;%.e ¢ SIS TORRAIS,
&&&&&&&&&%

October

('D

&
®
®
§
N

nt
6s



SAFETY

FIRE PREVENTION WEEK
OCT 915

Before

* Install smoke alarms on every level of the home
and outside each sleeping area. For the best
protection, install interconnected smoke alarms in
each bedroom and throughout the home. When one
sounds, they all sound.

¢ Test alarms once a month. Change batteries at least
once a year. Replace alarms every ten years.

¢ Consider installing smoke alarms with a “long-life”
(10-year) battery. These alarms must be tested once
a month.

¢ Consider installing a residential automatic fire
sprinkler system.

* Plan and practice your family’s escape route. Make
sure every room has two ways out. Make sure all
doors and windows open easily. Consider escape
ladders for upper floors and make sure security bars
on your doors and windows open easily from the
inside. Remember to plan for your pets.

* Never use flammable liquids inside and store them
in approved containers in well-ventilated areas.
Safely discard all rags or materials that have been
soaked in flammable liquids outside in a metal
container.

* Inspect your chimney regularly. Clear any branches
and debris from the chimney area. Make sure your
chimney is at least three feet taller than the roof,
insulated, and equipped with spark arresters on top.

* Keep space heaters at least three feet from
combustibles and away from open flames.

* Keep matches and lighters up high,
away from children’s sight and reach.

¢ If you smoke, smoke outside. Use large
deep, sturdy ashtrays.

* Stay in the kitchen when you are frying,
grilling, or broiling food. If you leave the
kitchen for even a short period of time,
turn off the stove. If you are simmering,
boiling, baking or roasting food, check it
regularly, remain in the home while food .
is cooking, and use a timer to remind &
you that the stove or oven is on.

HOME FIRES

Fire can spread rapidly through your home, leaving you
as little as two minutes to escape safely once the alarm
sounds. Your ability to get out depends on advance
warning from smoke alarms and advance planning—a
home fire escape plan that everyone in your family is
familiar with and has practiced.

* Have an electrician check and maintain the wiring in
your building. Inspect cords for frayed or exposed
wiring and loose plugs. Do not run wires or cords
under rugs, over nails, or across high-traffic areas.
Do not overload extension cords. Make sure
insulation does not touch bare electrical wiring.

® Inspect and clean dryer filters and exhaust
frequently.

During

* Get out and stay out. Call the fire department
from outside the home and do not return into the
building until firefighters give the okay.

e |[f fire or smoke blocks your escape route, use your
second way out. If you must pass through smoke,
get low and go under the smoke and close doors
behind you.

¢ |f you need to open a closed door, feel the door. If
it's hot, use your second way out.

 If smoke, heat, or flames prevent you from exiting a
room, keep the door closed, call for help and wait
by the window for rescue.

After

* Evacuate immediately if you detect heat or smoke in
a fire-damaged building.

* If you are a tenant, contact the landlord.

e If you have a safe or strongbox, wait several hours
before opening it. It can hold intense heat and if you
open it before it is completely cool, the contents

could burst into flames.

* If you must leave your
home after a fire because
the building inspector

has deemed it unsafe, ask
someone you trust to watch

the property in your absence.

For more information, visit the National Fire Protection Association at www.nfpa.org/disaster.
Developed by NFPA. Funding provided by the U.S. Department of Homeland Security, Office of Domestic Preparedness.
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Postl rene Assistance: I nf or mat i oAsalpmfessiona, méependergin-Cl i ent s o
surance agency, now is the time that your clients will need you the most. PIA has prepared materials to

assist you in deal i 4raneclaimsdnd additiormal cavérage-relatesd quegtians. For

more information, click here. Gov. Dan Malloy announced statewide recovery assistance for businesses,

and requested that homeowners report damage by calling 2-1-1. Mo r e Kiréetic Analysis Corp. esti-

mated that Irene caused about $80.5 million in insured losses to property in Connecticut, and could cost

up to $7 billion in damage nationwide. Mo r e é

FEMA Summarizes Federal Response To Irene, Issues Disaster Declarations. The Federal Emergency

Management Agency issued a summary of its responses and declarations related to Irene. To read

President Obamads decl aration f or &eresToaehdmore bot mer gency
the federal aid programs in Connecticut, click here. For a step-by-step guide on how to apply for federal

assistance, see here. To keep up-to-date with the latest FEMA announcements about Connecticut, click

here.

CID Encourages Insurers To Provide Relief To Policyholders In Wake Of Storm. Before Hurricane Irene

hit, the Connecticut Insurance Department issued Bulletin IC-32, whi ch fAencourages insure
available means to provide prompt and immediate relief to those residents and policyholders, including

but not limited to the suspension of premium payments to allow continuing insurance coverage. In con-

junction with this effort, the department will work with insurers to minimize the regulatory effects of an

i nsurer's suspension of premium payments, specifically
Insurers are encouraged to work with policyholders in the collection of premiums, including payment

pl ans. 0o

When Is A Hurricane Deductible Triggered? In November 2009 the CID issued an Important Notice set-

ting forth its filing guidelines for coastal homeowner
hurricane deductible may be triggered and applied: For policies using this standard, a hurricane deducti-
ble begins fAat the time a hurricane warning is declare

the state of Connecticuto and ends fA24 hours after a h
the hurricane is downgraded from a hurricane, by the National Hurricane Center for the state of Con-
necticut. o As always, check the precise wording of the

ISO Assigns CAT Number For Irene. ISO's property claims services has assigned the catastrophe num-
ber 59 to the storm for purposes of tracking claims from the storm. Agents can include this number when
submitting claims to carriers.

Connecticut FICO Number Assigned By FEMA. Hurricane Irene has produced torrential rain and wide-
spread flood damage in Connecticut, Delaware, Georgia, Maryland, Massachusetts, New Jersey, New
York, Pennsylvania, Rhode Island, South Carolina, Vermont, Virginia, and Washington, D.C. As a result,
FEMA has assigned Flood Insurance Claims Office numbers to track the claims arising from this event.
For Connecticut, beginning Aug. 28 and continuing, the number assigned is 277.

A.M. Best: Irene May Prompt NFIP Reform. A report from A.M. Best speculates that the amount of fiscal
stress caused by Hurricane Irene to the National Flood Insurance Program may spur lawmakers to long-
needed reforms to the program, which is set to expire Sept. 30, 2011. Mo r e Préviously, the House of
Representatives passed the Flood Insurance Reform Act of 2011 (H.R.1309) to extend the NFIP for a
full five years and enact key reforms to put the program on a firm financial footing. PIA National supports
this legislation and has encouraged the Senate to pass it as well.



http://www.pia.org/COMM/news/template.php?s=&nid=6530&?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-08-31-ct
http://www.governor.ct.gov/malloy/cwp/view.asp?Q=485356&A=4010
http://www.governor.ct.gov/malloy/cwp/view.asp?Q=485506&A=4010
http://blogs.courant.com/connecticut_insurance/2011/08/insurance-industry-spared-majo.html
http://www.fema.gov/news/newsrelease.fema?id=57478
http://www.fema.gov/news/newsrelease.fema?id=57428
http://www.fema.gov/news/newsrelease.fema?id=57429
http://www.fema.gov/assistance/index.shtm
http://www.fema.gov/news/event.fema?id=15436
http://www.ct.gov/cid/lib/cid/Bulletin_IC-32.pdf
http://www.ct.gov/cid/lib/cid/2009underwritingcoastalguideline.pdf
http://insurancenewsnet.com/article.aspx?id=274773&type=propertycasualty
http://www.govtrack.us/congress/bill.xpd?bill=h112-1309
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Ask PIA: Sump Pump. Q. A client just completed a $25,000 basement refinishing project. The cli-

ent is looking to make sure that he has adequate coverage for it; aside from flood coverage, is

there any other way to protect him from water damage? A. There is the ISO homeowners endorse-

ment Water Back-Up And Sump Discharge Or Overflow (HO 04 95). However, there is only $5,000

worth of coverage. For a comprehensive answer to this question, click here. To access our entire Ask

PI'A Ilibrary of frequently asked questiongerecand expert a

FEMA Proof-Of-Loss Submission. If an insured experiences a loss due to a flood, there is a time con-

straint by when they must notify the carrier of their loss. A per the FEMA Claim Handbook and the terms

of the Standard Flood Insurance Policy, the official claim for damages is called a Proof of Loss and this

must be fully completed, signed and in the hands of their insurance company within 60 days after the

loss occurs. For a comprehensive answer to this question, click here. To access our entire Ask PIA li-

brary of frequently asked questions anhktreexpert answers

NEW: Ask PIA Web Feature. It is now easier than ever for PIACT members to get information from PIA,

with the addition of a new Ask PIA button on the association's home page. Looking for something on the

PIA website and can't find it? Want information on an upcoming education program? Have a legal, tech-

ni cal or coverage quest AsKPIA buBdniand kypefyaud question. YoarPlddo on t he
staff will respond to you with the answer.

PIA Creative Services Extends Newsletter Deadline In Earthquake And Hurricane Wake. The fall
edition of PIA's NEW eNewsletters will lead with a reminder of the importance of flood and earthquake
coverage for your clients. Other articles include identity theft; seasonal heating precautions; disaster

fraud; and cyber insurance. Wedr e ¢imgircentvesfogeNewse Aug. 3
letters to Thursday, Sept. 15. Now' s t he ti me to sign wugwestpooductPl A Creat i
which sends your clients and prospects information they want viae-ma i | easylahd@fordable! Not

ready for e-mail? The traditional print-and-mail option still is available, tood and, we can design, custom-
ize and distribute the newsletters for you. Call (800) 424-4244 or e-mail creativeservices@pia.org to
place your order. Mo r e €

Connecticut Supreme Court Rules On Guarant yheEBannd Rol e
necticut Supreme Court ruled that the state insurance guaranty fund can be considered the last insurer

on a workersd compensation risk that has multiple insu
injured employee, with the right to recover from the other insurers. Mo r e é

Earn CE Credits And Make Valuable Networking Connections At PIACT's 2011 Fall Education Fest. The

first annual PIACT Fall CE Fest will be héldednesday, Oct. 5, 2011t the Crowne Plaza, Cromwell. Get the

CE you need with two continuirgducation sessioésErrors and Omissions: A to @dCyber Liability: The 21st
Century Peril.Cathy Trischan, CPCU, CIC, CRM, AU, AAI, brings her expertise to the table to teach these two
dynamic education sessions. Registration packages include your choice of two education sessions, the networking
breakfast and luncheon. Package pricing is $130 for members and $170 for nonm8pureysts: American

Commerce Insurance; QBE.For more information, or to register, cliblere

Regional Advisory Councils Are Your Direct Link To PIACT. As a PIACT-member agency, you have a

voice in your association. Use that voice as a member
Councils. Twice a year, PIA conducts meetings in Hartford and in the Shelton area to provide interested

agency principals/officers an opportunity to talk about their issues of concern. The Advisory Council

meetings are informal, round-table discussions during which members give their opinions on the indus-

tryds hottest issues; provide input regarding the asso
work with peers. For more information or to apply to join a council, click here or e-mail PIACT Executive

Director Diane Fowler at dfowler@pia.org.



http://www.pia.org/IRC/askpia/show.php?apid=900284&utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-08-31-ct
http://www.pia.org/IRC/askpia/index.php?s=ctutm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-08-31-ct
http://www.pia.org/IRC/askpia/show.php?apid=900301&utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-08-31-ct
http://www.pia.org/IRC/askpia/index.php?s=ctutm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-08-31-ct
http://www.pia.org/CT/?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-08-31-ct
http://www.pia.org/CT/?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-08-31-ct
http://www.pia.org/CT/?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-08-31-ct
http://www.pia.org/COMM/creative/consumer-newsletters.php?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-08-31-ct
mailto:creativeservices@pia.org?subject=I%27d%20like%20to%20take%20advantage%20of%20the%20extended%20deadline%20for%20newsletters
http://www.pia.org/COMM/creative/?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-08-31-ct
http://www.jud.ct.gov/external/supapp/Cases/AROcr/cr302/302CR123.pdf
http://www.claimsjournal.com/news/east/2011/08/24/190010.htm
http://www.pia.org/EDU/extras/ctfalleducationfest2011.shtml?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-08-31-ct
http://www.pia.org/COMM/advisory/ct/index.shtml?utm_source=weekly&utm_medium=email&utm_campaign=weekly-2011-08-31-ct
mailto:dfowler@pia.org?subject=PIACT%20Advisory%20Councils
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NCCI To Hold Wor ker s 6 The Natigna Gosirecit on GompeRsatiorulmsurance is

hosting a Connecticut State Advisory Forum on Friday, Oct. 7, at the Marriott Hartford Downtown, 200

Columbus Blvd., Hartford, CT 06103; (860) 249-8000. The meeting will be begin at 9 a.m. and end at 12

p.m., with a continental breakfast served at 8:30 a.m. The forum is designed to promote education and

provide a greater understanding of both national and s
formation, or to register, click here.

August ACORD Forms Update. In the latest ACORD forms update, the following countrywide forms are

revised with a Sept. 2011 edition date: 35 Cancellation Request/Policy Release; 71 Personal Auto

Change Request; 126 Commercial General Liability Section; 828 Fiduciary Liability Coverage Section;

and 832 Miscellaneous E&O Section. These, and other, A
ACORD Forms Redistribution website.

NCCI Posts Economic Newsletter. In the latest Gauging The Economy newsletter, the NCCI examines
the current state of the economy and the implications for workers compensation insurance. Its findings
address trends in employment growth, wage growth, medical inflation and interest rates.

Ward Group Lists Top 50 P/C Companies. Each year, Ward Group analyzes the performance of more
than 3,000 property/casualty insurance companies and the top 50 companies are listed as the Ward's
50® Top Performers for the year. Among those included that sell through independent agents are: Al-
leghany Group; American Financial Group; The Andover Cos.; Chubb Group; Cincinnati Insurance
Group; Franklin Mutual Insurance Group; GuideOne Insurance; Jewelers Mutual; The Main Street Amer-
ica Group; Metropolitan Property and Casualty Insurance Co.; Ohio Mutual Insurance Group; Preferred
Mutual Insurance Co.; Progressive Insurance Group; Vermont Mutual Insurance Co.; and W.R. Berkley
Corp. Group. Mo r e €

Patrticipate In The Real Time/Download Campaign Survey. The Real Time/Download Campaign is con-
ducting a survey of independent agents and brokers that will help industry leaders gauge progress in
implementation and adoption of leading-edge agent-carrier workflow technology. The survey also will
allow independent agents and brokers to share ideas on possible changes that could drive even greater
agency buy-in. The survey is available online and can be completed in less than seven minutes. For this
year's survey, questions were streamlined, which offers a better user experience and speedier comple-
tion. The online survey can be accessed here.

Cyber -Breach Protection Available To Insurance Agents Through PIA. To protect against the ever-
increasing threat confronting agencies as they handl e
zation of PIACT has introduced two new options for coverage of cyber liability. Agents can choose from

two products, available through PIA. One option is a stand-alone, comprehensive policy through Phila-

delphia Insurance Cos. available on an admitted basis in Connecticut, New Hampshire and New Jersey

and on a nonadmitted basis in New York. A second choice is an optional endorsement to new or existing
errors-and-omissions policies through Utica National Insurance Group in Connecticut, New Hampshire

and New Jersey and New York. Mo r e Ageénts interested in this coverage are encouraged to call PIA

at (800) 424-4244, ext. 800, or click here.
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Pl A6 sApp®ized Webinars Are Delivered To YourDesk. The upcoming schedule for PI
nars is: Thursday, Sept. 8: 20 Practical Tips to Avoiding E&O Claims; Thursday, Sept. 15: A Guide to

the ISO HO 2011 Program; Wednesday, Sept. 28: E&O Hotspotsd Part 1; Wednesday, Oct. 12: E&O

Hotspotsd Part 2; Tuesday, Oct. 25: E&O Hotspotsd Part 3; Tuesday, Nov. 1: Overall E&O Issues;

Tuesday, Nov. 15: Ethics and You: Perfect Togetherd Part 1; and Tuesday, Dec. 13: Ethics and You:

Perfect Togetherd Part 2. For more information or to register, click here.

CTYIP Fall And Winter Events. Register now for these invaluable upcoming events offered by the Con-

necticut Young Insurance Professionals. The CTYIP 2011 UCONN tailgate party and game will be held

Saturday, Oct. 1, at Rentschler Field in Hartford. Tickets are limited. Game time is 3:30 p.m. On Thurs-

day, Oct. 13, the CTYIP will hold its Fairfield County Contacts and Cocktails Networking Reception, at
Robertobdés Restaurant in Monroe, sponsored by Crystal R
Thursday, Dec. 8, for the CTYIP Holiday Social at the City Steam Brewery & Café in Hartford. For more

information on these events, or to register, click here.

Can You Afford To Purchase An Agency? At some point in time, you may want to acquire another insur-

ance agency, buy out your partner or have your partner buy you out. The question isd where will the

cash come from to accomplish this? Most agencies don't have the excess cash that will be needed.

There are key areas to consider before making an acquisition. To learn more, logon to the PIACT web-

site and type QS90166 inthe Google-f aci | i t ated search box or fax a reque
Centerat (888)225-6 935. Al so, dondét go IiCitcleaflCansukant@careasspteyout s i n Pl
with these important acquisitions.

Phone: (800) 424-4 2 44 A F a x-6 9 8 B-&4il) pEficatBns@pia.org A  We b wwwipia.org

Think Pl A first é

Cyber liability insurance available through PIA. Think about how much your agency depends on
your computer system, confidential client information and your website operation. To protect against
the ever-increasing threat confronting agencies as they handle their clients' information, PIA has in-
troduced two new options for coverage of cyber liability. Mo r e €&

Steps to Success Basic Training Webinars series. PIA is committed to assisting association mem-
bers with their business-building needs. As part of our Steps to Success initia-
tive, upcoming PIA basic training Webinars for CE credit include: Items to Look For in a Company

Contract, Preparing for a Company Appointment and How to Build a Relationship With Your Under-
writer. Mor e €

PIA National Newsline . PIA members can access the PIA National Newsline, published each Tues-
day by PIA National, from which we may report items in this weekly. If you'd like to view the national
publication in its entirety, click here.one: (800) 424-4 2 4 4 A F a x-6 9 8 B -&néil) pEkfica-5
tions@pia.org A We b wwwipia.org
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2012 Region | Conference
“Sailing into Success with NAIW"
March 29, 2012 through April 1, 2012

Hyatt Regency Newport Hotel and Spa Goat Island
Newport, Rhode Island

Guaranteed Room Rate - $135 single/double
Parking is $20 per day, 325 if you choose valet parking
34 toll to go over the Newpaort Bridge
Wi-Fi is $10.95 per day
Transportation (each way) from TF Green Airport is $25

Registration Fees:

Before 2/12 - 3265
2/13 to 3/1 - 5290

After 3/1 - $325

Thursday Welcome Party at 6PM March 29th
The Newport Playhouse
$50 members $60 non-members
Price includes transportation, a huge buffet and play.

If we get 75 people, they will throw in a Cabaret!!

httpzifwww. newportplayhouse. com/

Saturday afternoon tours March 31°

{Because these tours overlap, you will only be able to attend one)

Breakers Mansion Tour - $37 members, $42 non-members
Newport Vineyards - $15 members, $20 non-members
Newport Grand Slots Casino - s5 per person



2012 NAIW/IAIP Region | Conference

March 29 ~ April 1, 2012
Hyatt Regency, Goat Island, Newport, Rhode Island

Dear Region | Members:

The holidays have passed, our state days are behind us and the Mew Year brings new excitement for
MAN/IAIP's Regional and Mational Conferences! In the next few months, we hope that you will begin to plan to
attend the 2012 NAIW//IAIP Region | Canference. The members of NAIW of Rhode Island are pleasad to be hosting
this special event. We hope you will be “Sailing into Success with NAIW®. (If you have purchased a Sailing into
Success Sailboat pin — be sure to wear it when you check in to be entered into a special drawing!) When you read
the attached flyers and see our plans, we know you will want to be part of this wonderful conference.

If you arrive Thursday night, don't miss out on the Welcome Dinner at Newport Playhouse. If we have 75 or
more in attendance, not only will you have a spectacular buffet dinner and see an awesome play, but vou will have
the opportunity 1o see a special performance of the Cabaret! 50 make sure you plan to attend this extraordinary
experience.

Can't make the Newport Playhouse? Want to stay at the hotel Thursday evening? Mo problem! We will
have Kevin Durigan, DJ Extraordinaire spinning tunes in the Hospitality Suite from 7-10. Please stop by.

In addition to having our awesome leader, Region | Vice President, Debra C. Kuhne, AAl, CPIW, AIC, AlS,
PWCA, DAE, CELS, CRIS at the helm for the weekend, we have other special guests that will be joining us. It is with
great excitement that we have learned our International Representative for the weekend will be International Vice
President, Jane Densch, CPCU, AIC, ARe, ARP, AlS, CPIW. We also have a special keynote speaker on Friday night
whio is XUOOOOOOOONOOOM0.

The insurance professionals of Region | will come together for education, the business of the organization,
recognition awards, networking, fellowship and FUN! Once you have attended a Regional Conference, we know
you will retumn year after year.

The stars will be shining in Newport and we will be there to welcome you to the great state of Rhode Island.
Make it your GOAL to attend this year's conference.

Other items you need to know:

= Registration Dates —'We will be using the postmarked date to determine Early Bird and late Registration
fees.

#+ |nformation table — For those free spirits among us who want to explore on their own, we will have an
information table near the Registration desk. Look for our “Fun in 15 minutes™ fiyer for ideas. We will
have extra copies at the desk and in the Hospitality Suite.

+  Tours — the committee has prepared several opportunities for your enjoyment. They are all limited in
seating, so book early! We require payment in advance for all tours.

= Registration Cancellation Policy - Requests received in writing BEFORE February 13, 2012 will receive a
full refund. Cancellation Requests received in writing between February 13 and March 1, 2012 - a 550
charge will be accessed. NO REFUNDS after March 1, 2012 — NO EXCEPTIONS!

In fellowship,

Donna A. Lirg, AlS, CPIW, DAE

Donna L. Varin, AIT, CIIP

2012 NAIW/IAIP Region | Conference Co-chairs
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2012 NAIW/IAIP Region | Conference

March 29 ~ April 1, 2012
Hyatt Regency, Goat Island, Newport, Rhode Island

For your information....

Travel Instructions & Directions to Newport
Please refer to the Hotel registration form for complete travel information.

What to bring
Don't forget your “Sailing into Success” Sail boat pin! — Be sure to wear it to registration check in!
Business Cards for Exhibitors raffles and networking (at least 50).
A sweater for those often too chilly conference rooms.
Camera — Newport is a very unique and picturesgue location.

Dress
Attire for the conference will be business casual.
Tours and dinner at the Newport Playhouse will be casual.
Saturday evening's 2012 Sailing into Success banguet will be very dressy ~ wear any color you choosel
Weather in Newport is normally in the 40s and 505 with the chance of spring showers,
but you never know what March in New England will bring!

Meals
Please indicate any dietary restrictions on the Conference Registration Form.

Banguet Table Registration
You may pre-register for Saturday’s bangquet seating. Ask for information at the Conference Registration Desk.

Conference Registration Desk Hours
(Follow signs located in the hotel lobby to the Conference Registration Desk)
Thursday 8:30 AM ~ 9:00 PM
Friday 7230 AM =~ 5:00 PM
Saturday 7:30 AM ~ 845 AM

When you arrive...

Check into your room, visit the Conference Registration Desk to pick up your registration packet and
tote bag, make your banquet seating reservations, check out the Conference Bulletin Board for
breaking news and messages, and then visit the Hospitality Suite!

The Hyatt Regency has a beautiful spa ~ treat yourself to a massage or a pedicure,
relax in the sauna, work out in the fitness room, or take a dip in the pool!

Take a tour of Newport — there's shopping, sightseeing and fine food to enjoy!

If you have any questions:
Call or contact either Conference Co-Chair:
Donna lirc  (B00) 343-3375 X770 Dlirg@nbic.com
Donna Varin  (B00) 652-6422 X23540 dvarin@amica.com

Visit our Facebook Group — 2012 NAIW Region | Conference or
our Web Site http-/naiwri.comy2012-region-conf.html
for a copy of the Registration Form and information.
Page 2




2012 NAIW/IAIP Region | Conference

*¥***Thursday Welcome Party***
Thursday, March 29, 2012

The Newport Playhouse & Cabaret Restaurant
102 Connell Highway = Newport = Rhode |sland
W\WJ.HEWEQHE'B!L‘!GUEE-{QH’I

On Thursday March 29, 2012, at 6:00 p.m. our guests will be dalivered to The Newport Playhouse.

The Newport Playhouse was established in 1983 and has been a favorite with locals and tourists ever since it
first opened their doors. They are a family-run business and cater to your needs as if you were a member of
their family.

The dinner theatre is unigue...enjoy a great buffet--a wonderful play and a fun-filled cabaret. The extensive,
hearty buffet does not skimp on quality or selection. Everything is prepared on the premises. They offer a large
variety of hot and cold foods, main entrees, side dishes, beverages and homemade desserts. A full liquor
service is available either tableside or at the comfortable bar. You will not be disappointad!

The intimate theatre is just a short stroll from the dining room. There you will have reserved seating to enjoy
some of the finest entertainment available. Professional actors will delight vou with a wonderful play worthy of
Broadway.

With 75 or more in attendance........ Cabaret

It is back to vour original table...or vou mav eniov the view from the bar...where the dining room has been
transformed into a delightful Cabaret where our Company Members continue to entertain vou with songs and
laughter.

A great night out! Just as you would expect it to be!

ENJOY A GREAT BUFFET - AWONDERFUL PLAY
AFUN-FILLED CABARET:!

hitp:fwww . newportplayhouse.com/

To register, please indicate on Page 2 of the Registration form:
“Item 8. Thursday Night Welcome Dinner”.

Member Cost - S50
Non-Member Cost - $60
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2012 NAIW/IAIP Region | Conference
*¥**Saturday Afternoon Tours***
Saturday, March 31, 2012

To reserve your seat on a tour (as space is limited), please indicate on Page 2 of the
Registration form: “ltem 10. Saturday Afternoon Tours".

TOUR #1

The Breakers Grand Mansion Tour Members $37, Non-Members $42

Return to the early 20™ century and the elaborate pericd of “America’s Gilded Age” on this comprehensive tour. You'll travel
through Ocean Drive and Bellevue Avenue area with its famous mansions, the “summer cottages” of the country's elite in the
earty 15900°s. Your joumey includes a stop for a guided tour through the largest of these magnificent estates; The Breakers.
Commissioned by Comelius Vanderbilt im 1835, the mansion was designed by noted architect Richard Morriz Hunt. Hunt
directed an imternational team of artists and craftsmen to create a 70 room Halian Renaissance style palazzo. The design was
inspired by the 16" century palaces of Genoca and Turin. The estate is a fine example of the opulent lifestyle of Newport
society during the “Gilded Age”. After your visit to the mansion, enjoy time on the grounds before continuing your tour of
Bellevue Avenus.

This bus will leave the Hyatt at 2:30 returning at approxmately 5:00pm
Maximum 54 passengers

TOUR #2

Newport Vineyard Tour and Tasting Members $15, Non-Members $20

MNewport Vineyards was originally planted in 1577 on a hill overlooking Rhode Island Sound with the goal of producing fine
wines and as a way of preserving beautiful agricultural land from rapid development. Since the original vineyard plantings in
the 1970s, Newport Vineyards, under the ownership of John and Paul Munes, has grown to 60 vineyard acres.

Your tour will begin outside with a close-up view of the vineyard. The guide will explain how grapes are grown and harvested.
Mext, you will learn the step-by-step winemzaking process using state-of-the-art equipment, guests will also be provided with
an in-depth explanation of how wines are aged in cak barrels.

Following the touwr, guests of Newport Vineyard will enjoy a tasting of five selected wines. You will also have the opportunity to
shop for award winning wines such as Newport Vineyard's “Great White”, Riesling and lce Wine as well as wine accessories

and gourmet foods.

This bus will lz2ave the Hyatt at 2:30pm returming at approximately 4:30pm
1 ‘| t Maximum 54 passengers
||; '_l
ﬁ" :
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2012 NAIW/IAIP Region | Conference

***Saturday Afternoon Tours***
(CONTINUED)

TOUR #3
Newport Grand Cost 55 per person

Boasting owver 1,000 of the latest Video Slots including line and reel games, poker, keno, & Virtual blackjack tables, Newport
Grand Slots is the place to be for all the action. There are hundreds of games to choose from including: Wheel of Fortune,
Double Diamond and Cleopatra. You can bet 1€, 2¢, 3¢, 5¢, 10¢, 25¢, 50¢, $1.00, 55.00 & $10.00 credits, with 51,000, 52,500,
56,000, and the top 525,000 prizes on a single spin! Guests will receive a %5 FREE PLAY for slots upon arrival.

You can also enjoy thoroughbred, harness and greyhound racing as well as Jai alai in Mewport Grand's state- of- the- art
simulcast theater.

Or relax in the lounge with the martini that took 3 place at the 2011 Newport Winter Festival Martini contest, The Chocolate,
Raspberry Truffle Martini!

This bus will leave the Hyatt at 3:30pm retuming at approximately 5:30pm
Maximum 54 pazsengers




2012 Conference Mini Agenda

Thursday March 29

Conference Registration & Credentials

Nominating Committee

Exhibitor Setup

Hospitality w) [J Spinning tunes

Welcome Dinner — off site (Newport Playhouse)

Friday March 30

QOpen Exhibitor Showcase

Aszsociation Fund Raising Tables

Breakfast w/Exhibitors

First Timer's Breakfast

Conference Registration & Credentials

Morning CE Seminars and Workshops

PROs Meeting

Members-at-Large meeting

Luncheon

PRO's Luncheon - off site (White Horse Tavern)

Afterncon CE Seminars and Workshops

CDE |Council Director-Elect) Training

CWC Speak-off Rehearsal

Delegates Briefing & Meet the Candidates

First Business Meeting & Dinner

Keynote Speaker - X000

Hospitality Suite

Saturday March 31

Exhibitor Showcase

Association Fund Raising Tables

Breakfast w/Exhibitors

CWC Contestants Breakfast

Conference Registration & Credentials

CWC Speak-off

Second Business Meeting

Memorial Service

Reconfirmation of Bids

Awards Luncheon

Towrs - Breaker Mansion, Mewport Vineyards, Newport Grand

RYP-Elect meeting with Council Directors-Elect

2012 Sailing into Success Banguet ™~ Dinner & Dancing

Group Photographs {during dinner)

Hospitality Suite

sunday April 1

Mon-Dencminational Service

Third Business Meeting & Breakfast

Adjourmment

Minutes Approval Committee Meeting

FPage &




Hyatt Regency Newport
1 Goat Island  Newport, RI 02840
(401) 851-1234 Fax — (401) 846-7210

Foom rate $135 per room — single or double (good until 02/272012)
Reservation code: NAIW Region One Conference
Parking — Overnight parking is $20 per night"Valet parking $25 per day

Wi-Fi - 510.95 per day

Check-n | Check-Out
Check-n Time: 4200 p.m.
Check-0Out Time: 11:00 a.m

Stillwater Spa
Spa Hours: Bam - Tpm daily
Spa Tel: 401 851 3225
Resort Tel: 401 851 1234
Fax: 401 B51 23201
From T. F. Green Airport (Approximately 28 miles)
Follow -85 Sowth toward Mewport Rl and tum left onto Exit 2. Follow Rowte 4 South for 10 miles. At the end of Route 4, follow Route 1 South
and take the first Exit to Route 138 East. Continue over the Jamestown Bndge, then over the Newport Bridge (34.00 toll). Take the Scenic
Mewport | Route 228 Exit, which is the first exat after leaving Mewport Bridge, and tum night at the stop sign at the end of the exit mmp. Proceed
siraight to the second traffic Bight, and then tum nght onte Route 233 / Amenca’s Cup Avenue. Take a nght at the next raffic light onto Goat
Island Connector Road [/ Gladys Cam Bolhouse Road and procesd for one block. This road becomes the causeway. At the stop sign, continue

siraight ower the causeway to our Mewport Rl luwosry hotel.
From Points East:

Follow Route 133A 7 Memorial Bowlevard YWest through Newport foward Geat lsland. Tum lefit onio Route 233 7 America's Cup Avenue. Tum
right at the next traffic bght onto Gladys Cam Bolhouse Road /| Geat Island Connector Road and proceed one block. This road becomes the
causeway. At the stop sign, proceed over the causeway to Hyalt Regency Mewport

From Points West:

Follow Mass Pike / |1-80 East to Route 146 South [ Providence wia Exit 104, Merge onto |-285 South toward Wanasck. At the end of 285, meme
onto -85 South and stay in the lkeft [ane to tum onto Exit 9. Follow Route 4 South for 10 miles. At the end of Route 4, follow Route 1 South and
take the first Exit to Route 138 East. Follow Route 128 East toward Jamestown | Mewport | Bridges (portions are foll). Contnwes over the
Jamestown Bridge, then over the Mewport Brndge ($4.00 toll). Take the RI-238 South ramp towand Scenic Mewport. Tum night onte JT Connell
Highway / RI-133A / RI-238 and continue for 0.3 miles. Tum right ento Amenca's Cup Avenue [ RI-128A / R1-233 and continue for 0.2 miles.
Tum right ento RI-238 / Goat Island Connector Road and follow for 0.2 miles. This road becomes the causeway. Proceed over the causeway

o our Mewport Rl resort.
From Points Morth:

Follow |-93 to Route 24 South toward Fall River, Massachusefts. Continue on Route 24 across the Rhode ksland border. At the end of Route
24, merge onio Route 114 Sowth and procesd approximately 11-12 miles to Newport. Proceed one mile past the Mewport city ine. Take the
first right fum after the Newpaort Police Station onto Marberough Street. Continue straight fo the traffic light. Make a right tum onto Amenca's
Cup Avenue. At the next light, tum left at the Goat Island Connecior Road / Gladys Cam Bolhouse Road. This road becomes the causeway. At
the stop sign, proceed over the causeway to Hyatt Regency Newport

From Points South:

Follow 1-85 Morth to Exit 3A { Route 138 East toward Rhode |sland. Follow the signs to reach Newport. Confinws over the Jamestown Bridge.
then over the Mewport Bridge (54.00 toll). Take the first exit after bridge. Scenic Newport / Foute 238, Tum nght at the stop sign at the end of
exit ramp. Proceed fo the second traffic ght. Tum right onto Route 238 { America’s Cup Avenue. Tum right onto RI-238 7 Goat |sland
Connector Road and follow for 0.2 miles. This road becomes the causeway. Proceed over the causeway to Hyatt Regency Mewport.

Transportation Options

Alrport Shuttle — Cozy Cab  Call: 800-846-1502 or hitp-//cozvtrans.com/ 25 per person each way
Rainbow Cab £01-849-1333  1st Class Limousine 401-846-1190 Mewport Limousine 800-365-6713
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Picture Gallery
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